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GENERAL TERMS & CONDITIONS
of Raiffeisen Informatik SK s.r.o.

1. Scope of Application/Validity of the General
Terms & Conditions (GTC)

1.1The scope of these General Terms & Conditions
(“GTC”) of Raiffeisen Informatik SK s.r.o. (hereinafter
referred to in brief as the "Contractor”) is to regulate
business relations and transactions between the
Contractor and their customers (hereinafter referred
to in brief as the “Principal” and jointly as “Contrac-
tual Partners”).

1.2 The following GTC are deemed applicable to all
and any business operations and relations between
the Contractor and the Principal and in particular but
not limited to services covering IT operations, IT
work performance, IT service, IT maintenance and
support in the areas of automated data processing,
drafting of organizational plans, program engineer-
ing, as well as consulting and training services as far
as no other deviating stipulations have been agreed
in the respective contracts concluded by the Con-
tractual Partners.

1.3 For Internet Service Providing (ISP) and for the
allocation of transmission channels special Terms
and Conditions (“GTC ISP*) apply complementary to
these GTC. As far as legally permitted, the GTC ISP
apply subsidiary to these GTC.

1.4 In the event of a conflict between the General
Terms and Conditions of both Contracting Parties,
these shall be governed by the provisions of the Civil
Code.

2. Deliverables

2.1 Deliverables are set forth in a separate contract
concluded by the Contractual Partners (such as out-
line agreement, contract for work and labor, software
license agreement) and its annexes such as require-
ments specification.

2.2 All data, control figures, programs as well as any
other details related to service performance supplied
by the Principal must be in a condition suitable for
service performance. The Contractor is not obliged
to validate supplied data and information for their
logical content.

VSEOBECNE OBCHODNE PODMIENKY
Spoloénosti Raiffeisen Informatik SK s.r.o.

1. Rozsah poésobnosti/platnost’ VSeobecnych ob-
chodnych podmienok (VOP)

1.1 Tieto VSeobecné obchodné podmienky (dalej len
"VOP") spolo€nosti Raiffeisen Informatik SK s.r.o. (dalej
v skratke len "Dodavatel") upravuju obchodné vztahy a
transakcie medzi Dodavatelom a jeho zakaznikmi (dalej
v skratke len "Objednavatel" a spolo¢ne len "Zmluvni
partneri").

1.2. Tieto VOP sa povazuju za platné pre vsetky a
akékolvek obchodné operacie a vztahy medzi
Dodavatelom a Objednavatefom, a to najma, ale nie
vyluéne, pre sluzby zahffajuce prevadzku IT, vykon prac
v oblasti IT, servis IT, udrzbu a podporu IT v oblasti au-
tomatizovaného spracovania dat, vypracovanie organi-
zacnych planov, programove inzinierstvo, ako aj pora-
denské a skoliace sluzby, pokial v prislusnych zmluvach
uzatvorenych Zmluvnymi partnermi neboli dohodnuté iné
odliSné ustanovenia.

1.3. Pre poskytovanie internetovych sluzieb (ISP) a pre
pridelovanie prenosovych kanalov platia osobitné ob-
chodné podmienky (dalej len "VOP ISP"), ktoré dopifiaju
tieto VOP. Pokial to zakon umozriuje, VOP ISP sa up-
latriuju subsidiarne k tymto VOP.

1.4 V pripade konfliktu V§eobecnych obchodnych pod-
mienok oboch Zmluvnych stran sa tieto riadia v zmysle
ustanoveni Obgianskeho zakonnika.

2. Dodavky

2.1. Dodavky su blizSie uvedené v samostatnej zmluve
uzavretej medzi zmluvnymi partnermi (napr. rdmcova
zmluva, zmluva o dielo, licenéna zmluva na softvér) a jej
priloh, ako su Specifikacie poziadaviek.

2.2. VSetky udaje, kontrolné udaje, programy, ako aj
vSetky ostatné udaje tykajuce sa vykonu sluzby, ktoré
dodal Objednavatel, musia byt v stave vhodnom na
poskytovanie sluzby. Dodavatel nie je povinny overovat
dodané udaje a informacie z hladiska ich logického ob-
sahu.
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2.3 All materials and documents are sent to the Con-
tractor and/or their respective operating premises in-
cluding temporary ones and back to the Principal at
the cost and risk of the Principal. The same is
deemed applicable to information transport using
data remote transfer facilities.

2.4 Should the Principal request a modification of the
agreed deliverables then the respective required ef-
fort will be charged by the Contractor at the respec-
tive current hourly rates.

3. Service Performance

3.1 The Contractor shall render their deliverables to
a member of Raiffeisen Informatik Group or a sub-
contractor in accordance with the conditions and
schedule agreed in a separate contract. Raiffeisen
Group comprises the Principal and all subsidiaries of
Raiffeisen Informatik GmbH & Co KG, in which a di-
rect or indirect participating interest of more than
50% is held (incl. Raiffeisen Informatik Technical
Services GmbH, Raiffeisen Informatik Consulting
GmbH, bat-groupware GmbH, Raiffeisen Informatik
Sl d.o.o. [Slovenia] und Raiffeisen Informatik SK
s.r.o. [Slovakia]).

3.2 Unless otherwise agreed, the contractual ser-
vices shall be provided at the premises of the Con-
tractor. However, the Contractor shall be free to pro-
vide the contractual services either at the Contrac-
tor's business premises, at the Client's business
premises or at another suitable location (e.g. at the
business premises of a subcontractor). In the event
that a specific place of performance has been
agreed (e.g. operation of IT services in a specific
data centre), the client hereby agrees in advance to
a unilateral change of the place of performance by
the contractor, provided that this change does not re-
sult in an unreasonable deterioration of the Client's
position and that maintaining the originally agreed
place of performance would place the Contractor at
an unreasonable disadvantage (e.g. if one of the
Contractor's business premises is to be closed or re-
located).

3.3 The selection of staff to perform the material de-
liverables is incumbent on the Contractor who is
deemed authorized to call in any third parties there-
for.

3.4 The agreed deliverables are deemed handed
over with the acceptance by the Principal at the
agreed place of delivery which if in doubt is deemed
the place of performance and/or deliverables render-
ing. Should the Principal not accept the agreed

2.3 Zasielanie vsetkych materidlov a dokumentov sa
Dodavatelovi al/alebo jeho prislusnym prevadzkam
vratane doCasnych priestorov a naspat sa uskutocruje
na naklady a riziko Objednavatela. To isté plati pre
prenos informacii pomocou zariadeni na dialkovy prenos
dat.

2.4. Ak si objednavatel zela zmenit dohodnuty rozsah
sluzieb, usilie, ktoré na to dodavatel vynalozi, bude
spoplatnené podfa jeho aktualnych hodinovych sadzieb

3. Vykon sluzby

3.1 Sluzbu zabezpeduje Dodavatel, ¢len skupiny Raif-
feisen, alebo v samostatnej zmluve uvedeny sub-
dodavatel s uvedenim podmienok a harmonogramu.
Skupina Raiffeisen Group zahffia dodavatela a vSetky
dcérske spolo¢nosti Raiffeisen Informatik GmbH & Co
KG, v ktorych ma priamu alebo nepriamu uc¢ast vy3Siu
ako 50% (vratane Raiffeisen Informatik Technical Ser-
vices GmbH, Raiffeisen Informatik Consulting GmbH,
bat-groupware GmbH, Raiffeisen Informatik S| d.o.o.
[Slovinsko] und Raiffeisen Informatik SK s.r.o. [Slov-
ensko]).

3.2. Pokial nie je dohodnuté inak, zmluvné sluzby sa
poskytuju v priestoroch dodavatela. Dodavatel je vSak
opravneny poskytovat zmluvné sluzby bud' v priestoroch
dodavatela, v priestoroch objednavatela alebo na inom
vhodnom mieste (napr. v priestoroch subdodavatela). V
pripade, Zze bolo dohodnuté konkrétne miesto plnenia
(napr. prevadzka IT sluzieb v konkrétnom datovom cen-
tre), zakaznik tymto vopred suhlasi s jednostrannou
zmenou miesta plnenia zo strany dodavatela, pokial tato
zmena nespdsobi neprimerané zhorSenie postavenia
zakaznika a pokial zachovanie pévodne dohodnutého
miesta plnenia by znamenalo neprimeranut nevyhodu pre
dodavatela (napr. ak ma byt jedna z prevadzkovych
priestorov dodavatela zatvorena alebo prestahovana).

3.3 Za wvyber pracovnikov na vykonanie vecnych
dodavok zodpoveda Dodavatel, ktory je opravneny na
tieto ucely prizvat aj tretie osoby.

3.4 Dohodnuté dodavky sa povazuju za odovzdané prev-
zatim objednavatelom v dohodnutom mieste dodania, za
ktoré sa v pripade pochybnosti povazuje miesto plnenia
alalebo odovzdania dodavok. V pripade, Ze
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deliverables, these are deemed handed over to the
Principal with their provision at the place of delivery
at the agreed delivery time. Unless otherwise
agreed, the deliverables are deemed handed over
upon being passed on to the respective hauler. The
risk is deemed passed to the Principal with the hand-
over of the deliverables.

3.5 Unless otherwise agreed the performance of
user tests and/or program tests is incumbent on the
Principal whereby the Principal is to provide the

test data themselves. User tests are deemed tests
exceeding purely programming, functional and
module tests of the Contractor and affecting the en-
tire assignment.

3.6 The Contractual Partners are deemed responsi-
ble for supervision, control, and management of
their respective deployed employees and sub-con-
tractors during the entire rendering of deliverables.
3.7 The Contractor undertakes to properly backup
the data and programs at the backup cycles set by
the Principal. Backup of data on decentralized sys-
tems (external servers, workstations) is to be sepa-
rately agreed.

3.8 Unless otherwise agreed, the responsibility for
the fixing and the management of authorities of IT-
applications which are included in the deliverables is
incumbent on the Principal. This applies particularly
for the compliance of principles of segregation of
functions and duties (Segregation of Duty) within the
systems of authorities. The Contractor is not obliged
to verify and/or to monitor the compliance of segre-
gation of duty. As far as the Principal requires the
assistance of the Contractor for the management of
authorities (e.g. deletion of administration authorities
etc) the Principal has to assign the Contractor with
these updates in writing accordingly.

3.9 The Principal undertakes to install security
patches on their IT systems (i.e. minor software up-
dates and small software corrections made available
by software producers on a regular basis in order to
ensure smooth operation of applications) especially
when indicated by the producer. Should the Principal
not meet their obligation to cooperate, the Principal
shall be deemed to have accepted liability for the
corresponding security risk.

3.10 Training including courses, workshops, semi-
nars and similar can be held at the Principal’s, the
Contractor’s or other premises as agreed and in de-
pendency to its scope. Such training can be can-
celled free of charge not later than 24 hours before
the announced and/or agreed starting time. This is
however not applicable to services purchased from
any third party vendor which cannot be cancelled

objednavatel dohodnuté dodavky neprevezme, pov-
azuju sa tieto za odovzdané objednavatelovi s ich
poskytnutim v mieste dodania v dohodnutom c&ase
dodania. Ak nie je dohodnuté inak, dodané predmety sa
povazuju za odovzdané ich odovzdanim prislusSnému
dopravcovi. Odovzdanim dodavky prechadza riziko na
objednavatela.

3.5. Ak nie je dohodnuté inak, uzivatel'ské testy a/alebo
testy programu vykonava Objednavatel, pricom Ob-
jednavatel je povinny si zabezpecCit testovacie Udaje
sam. Za uzivatel'ské testy sa povazuju testy presahujiuce
Cisto programové, funkéné a modulové testy Dodavatela
a ktoré ovplyviuju celt objednavku.

3.6 Zmluvni partneri su poc€as celého poskytovania
sluzieb zodpovedni za dohlad, kontrolu a riadenie
svojich pidelenych zamestnancov a subdodavatelov.
3.7 Dodavatel sa zavazuje riadne zalohovat data a pro-
gramy v zalohovacich cykloch stanovenych objednéav-
atelom. Zalohovanie udajov na decentralizovanych sys-
témoch (externé servery, pracovné stanice) sa dohodne
osobitne.

3.8 Ak nie je dohodnuté inak, zodpovednost za
nastavenie a spravu opravneni IT-aplikacii, ktoré su su-
Castou dodavok, nesie Objednavatel. To plati najma pre
dodrziavanie zasad oddelenia funkcii a povinnosti (Seg-
regation of Duty) v rdmci systémov opravneni. Ob-
jednavatel nie je povinny overovat a/alebo monitorovat
dodrziavanie tychto povinnosti. Pokial objednavatel po-
trebuje sucinnost Dodavatela pri sprave opravneni
(napr. vymaz Admin-opravneni a pod.), musi objednav-
atel o tieto aktualizacie Dodavatelovi pisomne poziadat.

3.9. Objednavatel sa zavazuje inStalovat bezpecnostné
zaplaty do svojich informaénych systémov (t. j. drobné
aktualizacie softvéru a drobné opravy softvéru, ktoré
vyrobcovia softvéru pravidelne spristupfiuju za ucelom
zabezpecenia bezproblémového fungovania aplikacii), a
to najma v pripade, ak ich vyrobca uvedie. Ak Objednav-
atel nesplni svoju povinnost spolupracovat, ma sa za to,
Zze Objednavatel prevzal zodpovednost za prislusné
bezpecénostné riziko.

3.10 Skolenia vratane kurzov, workshopov, seminarov a
podobne sa mézu konat v priestoroch Objednavatela,
Dodavatela alebo v inych priestoroch podla dohody a v
zavislosti od ich rozsahu. Takéto 3kolenie je mozné
bezplatne zruSit najneskdr 24 hodin pred ohlasenym
al/alebo dohodnutym zaciatkom. To sa v§ak nevztahuje
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(such as preparation of training materials, catering).
Should the cancellation be effected afterwards or the
Principal does not keep the schedule, then the full
price therefor will be charged.

4. Pricing, Delivery Dates

4.1 Unless otherwise agreed, the delivery time is
deemed to start with the date of offer acceptance re-
spectively in the case of a nonbinding offer - with the
date of order confirmation, or when a matter is to be
processed, with handing over of such to the Contrac-
tor.

4.2 The agreed prices will be quoted in Euros pursu-
ant to the legal regulations. The current prices are to
be found in the respective valid price list of the Con-
tractor or the separately conducted contract.

4.3 The mandays as well as material and time details
stated in the contract are deemed nonbinding guide-
lines unless otherwise agreed. Quantity projections
underlying such a guideline are based on appraisal
of deliverables performed to the best of the Contrac-
tor's knowledge and belief. Should the Contractor
determine in the course of deliverables rendering
that the quantity projects will be exceeded by at least
five percent (5%), then the Contractor shall inform
the Principal there of and adjust the details regarding
material and schedule as well as mandays and the
corresponding price.

4.4 All prices are stated ex works from the Contrac-
tor's premises (EXW). Costs of services not ex-
pressly contained in the contract as well as any ap-
plicable taxes, fees and charges will be charged sep-
arately.

4.5 Unless otherwise regulated, costs of traveling,
overnight stay and traveling time incurred by persons
appointed with the service rendering are to be borne
by the Principal as far as the work cannot be carried
out on the premises of the Contractor.

4.6 In the case of contracts for performance of a con-
tinuing or recurring obligation, such as maintenance
agreement, and after a minimum

of one year contractual term the Contractor is
deemed entitled — upon an increase of cost of labor
and/or materials as well as other costs and fees — to
correspondingly increase prices and charge such in-
creased prices to the Principal starting with the be-
ginning of the month following such an increase.
Such increases are deemed accepted by the Princi-
pal a priori if they do not exceed annually five percent
(5%).

4.7 All duties, fees, and taxes (in particular value
added taxes) will be charged pursuant to the respec-
tive valid legal regulations. Should the competent

na sluzby zakupené od tretich stran dodavatela, ktoré
nie je mozné zrusit (napr. priprava Skoliacich materialov,
stravovanie). V pripade, Ze k zrudeniu dbjde neskor
alebo Objednavatel nedodrzi harmonogram, bude mu
uctovana plna cena.

4 Ceny, terminy dodania

4.1 Dodacia lehota zacina plynat, ak nie je dohodnuté
inak, diiom prijatia ponuky, resp. v pripade nezavaznej
ponuky driom potvrdenia objednavky, alebo ak ma byt
vec spracovana, diom odovzdania Dodavatelovi.

4.2. Dohodnuté ceny budu uvedené v eurach v sulade s
pravnymi predpismi. Aktualne ceny suU uvedené v
prislusnom plathom cenniku Dodavatela alebo v samo-
statne vedenej zmluve.

4.3. Clovekodni, ako aj materidlové a &asové Udaje
uvedené v zmluve sa povaZzuju za nezavazné referencné
hodnoty, ak nie je dohodnuté inak. Predpokladané
mnozstva, vychadzaju z ocenenia vykonanych dodavok
podla najlepSieho vedomia a svedomia Dodavatela. Ak
dodavatel v priebehu poskytovania dodavok zisti, Ze
dodavky budu prekrocené aspon o pat percent (5 %),
potom o tom informuje objednavatela a upravi Udaje
tykajuce sa materialu a Casového harmonogramu, ako aj
poctu ¢lovekodni a zodpovedajlicej ceny.

4.4 VSetky ceny su uvedené z miesta Dodavatela
(EXW). Néaklady na sluzby, ktoré nie su vyslovne
uvedené v zmluve, ako aj v3etky prislusné dane, pop-
latky a platby budu uctované osobitne.

4.5 Ak nie je upravene inak, naklady na cestovné, noclah
a Cas straveny na cestach osdb poverenych poskyto-
vanim sluzieb znaSa objednavatel, pokial sa prace
nemo&zu vykonavat v priestoroch Dodavatela.

46 V pripade zmliv na plnenie trvalého alebo
opakujuceho sa zavazku, ako je napriklad zmluva o
udrzbe, a po uplynuti minimalne jedného roka trvania
zmluvy sa ma za to, ze Dodavatel je opravneny - pri
zvySeni nakladov na pracu a/alebo material, ako aj inych
nékladov a poplatkov - primerane zvysit ceny a uctovat
tieto zvySené ceny objednavatefovi poCnuc zaciatkom
mesiaca nasledujuceho po takomto zvySeni. Takéto
zvySenie sa povazuje za vopred akceptované objednav-
atefom, ak nepresiahne ro¢ne pat percent (5 %).

4.7 VSetky cla, poplatky a dane (najma dan z pridanej
hodnoty) budu uétované podla prislusnych platnych
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bodies stipulate additional taxes or duties at a later
point in time, such are to be borne by the Principal.
4.8 If the Contractual Partners assume that VAT ex-
emption is applicable in accordance with the Value
Added Tax Act ,the Contractual Partners shall con-
firm their awareness that application of tax exemp-
tion provisions under the legislative of the Value
Added Tax Act depends on compliance with specific
requirements both on the part of the Contractor and
on the part of the Principal.

If tax law is amended during the term of the contracts
(not only changes to the law, but also any retroactive
amendments in application and interpretation), then
the Contractor shall be entitled to invoice statutory
VAT in addition to the agreed remuneration. How-
ever, in such cases, the Principal shall be entitled to
terminate the contractual relationship early (early ter-
mination for good cause).

4.9 Delivery and performance times are deemed rea-
sonably extended for the Contractor in cases of de-
lay attributable to force majeure or any other circum-
stances outside the scope of influence of the Con-
tractor and any unexpected events such as interrup-
tion of operations, strike, failure of a supplier, any
sovereign measures, contract complements and/or
changes as well as default of the Principal.

4.10 Partial deliveries and deliveries in advance are
permissible unless these are commercially not rea-
sonably usable for the Principal. The evidence of
lacking usability is to be furnished by the Principal.

5. Terms of Payment/Retention of Title

5.1 Unless otherwise agreed, the invoices are pre-
sented monthly after service rendering. Invoices are
deemed due on receipt with no deductions and ex-
empt from charges. Should the Principal be in default
with their payment, then default interest will be
charged pursuant according to the Commercial
Code of the Slovak Republic with the day these were
overdue.

5.2 The Contractor shall issue paper invoices or
electronic invoices at their discretion. The Principal
explicitly agrees with the transmission of electronic
invoices.

5.3 Compliance with the agreed payment dates
forms a major prerequisite of the performance of the
contract by the Contractor. Noncompliance with the
agreed payment dates entitles the Contractor to
cease the ongoing work and/or to withdraw from the
contract after setting a period of grace. Any costs
related thereto, such as reminder and layer fees as
well as any loss of profit are to be borne by the Prin-
cipal.

pravnych predpisov. Ak prislusné organy neskoér sta-
novia d'alSie dane alebo poplatky, tieto znasa Objednav-
atel.

4.8 Ak Zmluvni partneri predpokladaju, ze sa uplatni
oslobodenie od dane z pridanej hodnoty v sulade so Za-
konom o dani z pridanej hodnoty, Zmluvni partneri potvr-
dzuju, Ze su si vedomi skuto€nosti, Ze uplatnenie ustano-
veni o oslobodeni od dane podfa zakona o dani z
pridanej hodnoty zavisi od splnenia osobitnych poziada-
viek na strane Dodavatela aj na strane Objednavatela.

Ak dbéjde pocas platnosti zmluv k zmene danovych za-
konov (nielen k zmene zakona, ale aj k pripadnym ret-
roaktivnym zmenam v aplikacii a interpretacii), potom je
Dodavatel opravneny fakturovat k dohodnutej odmene
zakonnu DPH. Objednavatefl je vSak v takychto pripa-
doch opravneny zmluvny vztah predCasne ukongit
(predc€asné ukoncenie z vazneho dévodu).

4.9 Dodacie lehoty a lehoty plnenia sa predizia v pri-
meranom rozsahu pre Dodavatela v pripadoch
omeskania spdsobeného vys$Sou mocou alebo inymi
okolnostami mimo dosahu vplyvu Dodavatela a
akychkolvek neoCakavanych udalosti, ako je prerusenie
prevadzky, strajk, zlyhanie dodavatela, akékolvek zvr-
chované opatrenia, doplnenia a/alebo zmeny zmluvy,
ako aj neplnenie zavazkov Objednavatela.

4.10 Ciastkové dodavky a dodavky vopred su pripustné,
pokial nie su z obchodného hladiska pre objednavatela
ucelne nevyuzitelné. Dbékazy o nedostatoénej
vyuzitelnosti je povinny predlozit Objednavatel.

5. Platobné podmienky/vyhrada vlastnickeho prava

5.1 Ak nie je dohodnuté inak, faktiry sa predkladaju
mesacne po poskytnuti sluzby. Faktury sa povazuju za
splatné driom ich dorucenia bez akychkolvek zrazok a
su oslobodené od poplatkov. V pripade omeSkania Ob-
jednavatela s ich uhradou sa budu uctovat uroky z
omeskania podla Obchodného zakonnika SR.

5.2 Dodavatel vystavuje faktury v papierovej alebo el-
ektronickej forme podla vlastného uvazenia. Objednav-
atel' vyslovne suhlasi so zasielanim elektronickych fak-
tar.

5.3 Dodrziavanie dohodnutych terminov splatnosti tvori
hlavny predpoklad plnenia zmluvy zo strany Dodavatela.
Nedodrzanie  dohodnutych  platobnych  terminov
opraviiuje Dodavatela zastavit prebiehajuce prace
al/alebo odstupit od zmluvy po stanoveni doby odkladu.
VSetky naklady s tym spojené, ako su poplatky za
upomienky a pravne néklady, ako aj pripadny usly zisk
znasa objednavatel.
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5.4 The Principal may only assert right of retention in
case of counter-demands based on the same con-
tractual relationship. Every order is deemed individ-
ual contractual relationship in ongoing business re-
lations.

5.5 The Contractor is entitled to perform deliveries
only against prepayment or sufficient collateral when
reasons apply which make the performance by the
Principal of a payment claim appear at risk.

5.6 The sold objects remain property of the Contrac-
tor until the agreed price therefor (including interest
and costs) has been paid in full. The Principal is to
bear the risk and provide for proper maintenance at
their own expense during such period.

6. Warranty

6.1 The Contractor warrants for all services — subject
to stipulation 6.3 — that they comply with service fea-
tures agreed in the respective separate contract and
its annexes and correspond to the deliverables.

6.2 The Principal acknowledges that consulting and
product information meetings prior to and during
contract conclusion solely serve the purpose of in-
forming the Principal and contain no warranties as
set forth by the warranty regulations.

6.3 Unless otherwise agreed the Contractor does not
warrant compatibility of the software purchased di-
rectly by the Principal with the software operated
and/or provided by the Contractor for the Principal.
6.4 The Principal is deemed obliged to inspect the
deliverables. These are deemed approved if no no-
tice of defects is presented within a reasonable time.
It is incumbent on the Principal to prove existence of
a defect.

6.5 Should it be agreed that the Principal is to sign a
handover/acceptance protocol, then such protocol is
to be signed within four weeks from the day of deliv-
erables handover. Should neither written complaint
nor signing of the protocol be performed within this
period, then the protocol is deemed signed with ex-
piry of the aforesaid period. Apparent defects are to
be immediately notified also in the case of agreed
drafting of a handover/acceptance protocol.

6.6 The Contractor undertakes to remedy any de-
fects covered by the warranty which were notified in
writing by the Principal without delay, provided that
these were demonstrably present at the time of
handover to the Principal.

6.7 In case of defects which can be remedied the
Principal may initially only demand a correction of
such a defect. Should a defect not be remedied
within a reasonable period or such remedy would in-
cur an unreasonably high outlay, then the Principal

5.4. Objednavatel mdze uplatnit’ pravo na zadrzanie len
v pripade protipoziadaviek zaloZzenych na tom istom
zmluvnom vztahu. Kazda objednavka sa povazuje za in-
dividualny zmluvny vztah v ramci prebiehajucich ob-
chodnych vztahov.

5.5 Dodavatel je opravneny plnit dodavky len na zaklade
preddavku alebo dostatocného zabezpecenia, ak ex-
istuju dévody, pre ktoré sa plnenie pohladavky objednav-
atela na uhradu platby javi ako rizikové.

5.6 Predané veci zostavaju majetkom Dodavatela az do
UpIného zaplatenia dohodnutej ceny za ne (vratane Gro-
kov a nakladov). Objednavatel je povinny znasat riziko a
zabezpedit riadnu udrzbu na vlastné naklady pocas
tohto obdobia.

6 Zaruka

6.1 Dodavatel ruci za vSetky sluzby - s vyhradou ustano-
venia 6.3 - Ze su v sulade s vlastnostami sluzieb dohod-
nutymi v prislusnej samostatnej zmluve a jej prilohach a
zodpovedaju dodavanym predmetom.

6.2 Objednavatel berie na vedomie, Ze konzultaéné a in-
formacné stretnutia o produktoch pred uzatvorenim
zmluvy a pocas jej trvania sluzia vyluéne na informovanie
Objednavatela a neobsahuju ziadne zaruky v zmysle za-
ruénych predpisov.

6.3 Ak nie je dohodnuté inak, Dodavatel nezarucuje
kompatibilitu softvéru zakipeného priamo objednav-
atelom so softvérom, ktory Dodavatel prevadzkuje
al/alebo poskytuje pre objednavatela.

6.4. Ma sa za to, Ze Objednavatel je povinny
skontrolovat dodané produkty. Tieto sa povazuju za
schvalené, ak sa v primeranej lehote nepredloZi oz-
namenie o vadach. Povinnostou Objednavatela je preu-
kazat existenciu vady.

6.5. Ak sa dohodne, Zze Objednavatel podpise od-
ovzdavaci/preberaci protokol, potom sa takyto protokol
podpiSe do Styroch tyZzdhov odo dfia odovzdania
dodavok. Ak v tejto lehote nedéjde k pisomnej reklamécii
ani k podpisu protokolu, potom sa protokol povazuje za
podpisany uplynutim uvedenej lehoty. Zjavné vady je po-
trebné bezodkladne oznamit' aj v pripade dohodnutého
vyhotovenia odovzdavacieho/preberacieho protokolu.

6.6. Dodavatel sa zavazuje bezodkladne odstranit vady,
na ktoré sa vztahuje zaruka a ktoré boli pisomne oz-
namené Objednavatelom, Ze tieto boli preukazatelne
pritomné v Case odovzdania Objednavalom.

6.7 V pripade vad, ktoré je mozné odstranit, moéze Ob-
jednavatel spociatku pozadovat len odstranenie takejto
vady. Ak sa vada neodstrani v primeranej lehote alebo
by si takéto odstranenie vyZiadalo neprimerane vysoké
néklady, m& Objednavatel pravo na zniZenie ceny a ak
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is entitled to price reduction and if the defect is not a
minor defect also to conversion of the contract. If the
defect affects a divisible deliverable, the conversion
may only be demanded only with respect to the de-
fective partial deliverable.

6.8. Warranty is deemed waived when the delivera-
ble has been modified, improperly installed, main-
tained, repaired, used, or exposed to unsuitable am-
bient conditions by a person within the sphere of
control of the Principal, or when original technical
components have been modified or removed, the
product has not been maintained, or the Principal ob-
tains software updates and upgrades from a third
party (for instance through internet download), un-
less the Principal demonstrates in each case that
such notified defect is not attributable to these cir-
cumstances.

6.9. Should the examination of a notice of defect de-
liver the finding that no warranty case is applicable,
the costs of such examination will be charged at the
current hourly rates of the Contractor.

7. Liability

7.1 The Contractor is responsible for them

damage caused within valid and effective
legislation.

7.2 As far as legally permissible, the Contractor is
deemed not liable for loss of profit, consequential
damages, loss of earnings, frustrated expenditures,
intangible damages, consequential damages of de-
fects, damages attributable to claims of third parties
and data loss as well as damages resulting from
force Majeure or strike.

7.3 No liability for compensations is deemed appli-
cable to non-compliance of the Principal with assem-
bly, installation and operational conditions or instruc-
tions.

7.4 As far as the Principal renounces operating a test
system, the Contractor is neither liable for damages
to the system of the Principal which might have been
prevented through deployment of a test system (for
instance damages or downtimes occurring in the
course of software release changes or during black-
out tests) nor suffers the Contractor any prejudice
therefrom. In particular, any downtimes occurring in
this context will not be considered when calculating
any agreed availability values and the due date of
any agreed contractual penalties is not deemed
brought about.

7.5 Clause 7.4 last sentence applies also in the
event of insignificant interruptions and / or disturb-
ances of the agreed services due to operational
measures of emigration of the Contractor (e.g.

nejde o nepodstatnd vadu, aj na zmenu zmluvy. Ak sa
vada tyka delitefného predmetu plnenia, mozno sa
domahat’ zmeny len vo vztahu k vadnému &iastkovému
predmetu plnenia.

6.8. Zaruka sa nevztahuje na plnenie, ak bola dodavka
upravena, nespravne nainstalovana, udrziavana,
opravovand, pouzivana alebo vystavena nevhodnym
okolitym podmienkam osobou, ktora je v kontrolnej sfére
Objednavala, alebo ak boli pdvodné technické kompo-
nenty upravené alebo odstranené, vyrobok nebol
udrziavany alebo Objednavatel ziskal aktualizicie a up-
grady softvéru od tretej strany (napriklad prostred-
nictvom stiahnutia z internetu), pokial Objednavatel v
kazdom pripade nepreukaze, Ze takato oznamena chyba
nie je spdsobena tymito okolnostami.

6.9. Ak kontrola o zavade prinesie zistenie, ze sa neu-
platiuje ziaden zaru¢ny pripad, naklady na vykonanu
kontrolu budu uctované podfa aktualnych hodinovych
sadzieb Dodavatela.

7 Zodpovednost’ za skody

7.1 Dodavatel nesie zodpovednost za nim spbésobenu
Skodu v ramci platnych a u€innych pravnych predpisov.

7.2 Pokial je to pravne pripustné, ma sa za to, Ze
Dodavatel nezodpoveda za usly zisk, nasledné Skody,
zmarené vydavky, nehmotné Skody, nasledné Skody z
vad, 8kody spbsobené narokmi tretich oséb a stratou
udajov, ako aj Skody spdsobené vySSou mocou alebo
Strajkom.

7.3. Za zodpovednost’ za nahradu Skody sa nepovazuje
zodpovednost za nedodrzanie montaze zo strany Ob-
jednavatela, podmienok in&talacie a prevadzky alebo
pokynov.

7.4 Pokial sa Objednavatel vzda prevadzkovania tes-
tovacieho systému, Dodavatel nezodpoveda za Skody
na systéme objednavatela, ktorym by bolo mozné
predist nasadenim testovacieho systému (napriklad
Skody alebo vypadky, ku ktorym dojde pri zmenach ver-
zie softvéru alebo pri testoch vypadku), ani tym
Dodavatelovi nevznika ziadna Skoda. Najma akékolvek
prestoje, ktoré sa vyskytnu v tejto suvislosti, sa nebudu
brat do avahy pri vypocéte akychkolvek dohodnutych
hodndt dostupnosti a splatnost akychkolvek dohod-
nutych zmluvnych pokut sa nepovaZzuje za uskutocnenu.

7.5 Posledna veta bodu 7.4 plati aj v pripade nepod-
statnych preruSeni a/alebo poruch dohodnutych sluzieb
z dévodu prevadzkovych opatreni migracie Dodavatela
(napr. presun servera medzi dvoma datovymi centrami).
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transfer of server between two data center). The in-
terruption respectively disturbance of the service is
considered insignificant, if the ordinary business op-
erations of the Principal are not or marginally con-
cerned. (e.g. interruptions outside normal business
hours of the Principal).

7.6 If the Principal fails to install a security patch pur-
suant to subsection 3.9, the following shall be appli-
cable: in this case, the Contractor shall not accept
liability or warranty and shall be held harmless and
indemnified by the Principal in this regard. Further-
more, subsection 7.4 shall apply accordingly. If such
incidents also affect any other infrastructure, the
Contractor shall be entitled to migrate the jeopard-
ised system to an isolated environment at the Princi-
pal's expense. The Principal shall bear any addi-
tional costs for such isolated operation. The Principal
shall accept liability and warranty for any dam-
age/loss occurring in the course of patch installations
only within the scope of these GTC. Installation of
patches by the Principal and any resulting outages
shall not be taken into account in availability.

8. Withdrawal from the contract

8.1. Either Contracting Party may withdraw from the
Contract only in the event of a material breach of
the Contractual obligations by the other Contracting
Party.

8.2. Notice of withdrawal from the Contract must be
in writing and must be delivered to the other Con-
tracting Party. The Contract shall terminate on the
day of delivery of the notice of withdrawal from the
contract to the other Contracting Party. Within 5
days from the date of termination of the Contract,
the Contracting Parties are obliged to return the
mutually provided services resulting from the Con-
tract

8.3. Withdrawal from the Contract is further gov-
erned by the provisions of § 344 et seq. Of the
Commercial Code, as amended

8.4. Withdrawal from the Contract does not affect
the right to a contractual penalty and damages.

9. Termination of the Contract

9.1 Unless otherwise agreed, contracts concluded
for an indefinite period can be terminated through a
registered mail letter or

Electronically under observance of a six-month ter-
mination notice at the end of a calendar year. Con-
tracts may be rescinded with immediate effect with-
out observance of the termination notice and termi-
nation dates by a contractual party if the other

PreruSenie, resp. naruSenie sluzby sa povazuje za
nepodstatné, ak sa netyka beznej obchodnej Cinnosti
Objednavatela alebo sa jej tyka okrajovo. (napr. pre-
rusenie mimo beznej pracovnej doby Objednavatela).

7.6. Ak Objednavatel nenainstaluje bezpecnostnu za-
platu podla pododseku 3.9., plati: V tomto pripade
Dodavatel neprebera zodpovednost ani zaruku a ob-
jednavatel ho v tejto suvislosti zbavuje zodpovednosti
Okrem toho sa primerane uplatni pododdiel 7.4. Ak ta-
kéto incidenty ovplyvnia aj inu infrastruktaru, Dodavatefl
je opravneny na naklady objednavatela migrovat ohro-
zeny systém do izolovaného prostredia. Pripadné doda-
to¢né naklady na takuto izolovanu prevadzku znasa ob-
jednavatel. Objednavatel prebera zodpovednost a za-
ruku za akékolvek Skody/straty, ktoré vzniknu v priebehu
inStalacie zaplat len v rozsahu tychto VOP. InStalacia za-
plat Objednavatelom a z nich vyplyvajlce vypadky sa pri
dostupnosti nezohladnuju.

8. Odstupenie od zmluvy

8.1. Ktorykolvek zo Zmluvnych partnerov mbéze od
Zmluvy odstupit' iba v pripade podstatného porusenia
Zmluvnych povinnosti druhou Zmluvnou stranou

8.2. Oznamenie o odstupeni od Zmluvy musi byt
pisomné a musi byt doru€ené druhej Zmluvnej strane.
Dhom doru€enia oznamenia o odstupeni od zmluvy
druhej Zmluvnej strane Zmluva zanika. Do 5 dni odo dha
zaniku zmluvy sU si Zmluvni partneri povinni vratit
vzajomne poskytnuté plnenia, vyplyvajice zo Zmluvy

8.3. Odstupenie od Zmluvy sa dalej riadi ustanovenim §
344 a nasl. Obchodného zakonnika, v platnom zneni
8.4. Odstlupenim od Zmluvy nie je dotknuty narok na
zmluvnu pokutu a nahradu Skody.

9 Ukonéenie zmluvy

9.1 Ak nie je dohodnuté inak, zmluvy uzatvorené na dobu
neurCitt moéze ktorykolvek zo Zmluvnych partnerov
vypovedat prostrednictvom doporuceného listu alebo el-
ektronicky pri dodrzani Sestmesacnej vypovednej lehoty
ku koncu kalendarneho roka. Zmluvy mézu byt zrusené
s okamZitou platnost'ou bez dodrzania vypovednej lehoty
a terminov ukoncenia, ak si druha zmluvna strana neplni
svoje finanéné zavazky vyplyvajuce z takejto zmluvy po
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contractual party does not comply with their financial
obligations resulting from such a contract for a period
of fourteen days despite a reminder sent by regis-
tered mail.

9.2 If the Principal terminates the contract for rea-
sons within the control of the Contractor then they
only owe the price of that part of the received deliv-
erables they can use.

10. Data Protection, Confidentiality

10.1 The Contractual Partners may have potential
access to confidential information of the other party.
The Contractual Partners undertake to maintain se-
crecy over confidential information, to neither make
such accessible to any third party nor to publish
such, and only to use this data within the scope of
the contractual purpose. Confidential information
shall mean any kind of information, in the sense that
it is not, as a body or in the precise configuration and
assembly of its components, generally known
among or readily accessible to persons within the cir-
cles that normally deal with the kind of information in
guestion including but not limited to ideas, concepts,
know-how, etc. as well as any other information dis-
closed by R-IT SK to the Recipient in writing, elec-
tronically, orally or in any other form, irrespective if
such information is marked or otherwise designated
as confidential. Confidential information does not in-
clude information which (i) is or becomes generally
known without breach of this agreement, (i) is al-
ready in the possession of the Recipient without ob-
ligation of confidence, (iii) is independently devel-
oped, discovered or created by the Recipient as
demonstrated by documents or other proof, (iv) that
is disclosed by the Recipient with the prior written
consent of R-IT SK, (v) that is required to be dis-
closed by mandatory Union or national laws or regu-
lations or is in response to the order of a court or
other authority with competent jurisdiction.

10.2 Notwithstanding the preceding stipulation, the
Contractor is entitled to pass on confidential data to
third parties as far as this is necessary for the perfor-
mance of deliverables and the confidential data con-
tain no personal data (for instance transfer of error
logs, memory and database dumps to software ven-
dor for the purpose of error analysis).

10.3 In case the Contractor processes personal data
of the Principal on its behalf, the Contractual Part-
ners shall conclude an agreement on order pro-
cessing in accordance with Article 28 GDPR. The
Principal gives consent that the Contractor may com-
mission subcontractors within the Raiffeisen Group

dobu S&trnastich dni
doporucenou postou.

naprieck upomienke zaslanej

9.2. Ak Objednavatel vypovie zmluvu z dévodov na
strane Dodavatela, potom je povinny zaplatit len cenu tej
Casti prevzatych dodavok, ktoru méze vyuzivat.

10 Ochrana udajov, dévernost’

10.1 Zmluvni partneri mézu mat potencialny pristup k
dévernym informaciam druhej strany. Zmluvni partneri
sa zavazuju zachovavat micanlivost o dbévernych in-
formaciach, nespristupriovat’ ich tretim osobam ani ich
nezverejnovat a pouzivat tieto udaje len v ramci
zmluvného ucelu. Dévernymi informaciami sa rozumeju
akékolvek informacie v tom zmysle, ze nie su ako celok
alebo v presnej konfiguracii a zostave jeho sucasti, ktoré
su vSeobecne zname alebo lahko dostupné osobam v
kruhoch, ktoré sa bezne zaoberaju danym druhom in-
formacii, vratane, ale nielen, myslienok, koncepcii,
know-how atd., ako aj akychkolvek inych informacii,
ktoré spolo€nost R-IT SK poskytla Prijemcovi pisomne,
elektronicky, ustne alebo v akejkolvek inej forme, bez
ohladu na to, ¢i su tieto informacie oznacené alebo inak
oznacené ako dbéverné. Déverné informacie nezahffiaju
informacie, ktoré (i) su alebo sa stanu vSeobecne zname
bez porusenia tejto zmluvy, (ii) s uz v drzbe Prijemcu
bez povinnosti zachovavat dévernost, (iii) su nezavisle
vyvinuté, objavené alebo vytvorené Prijemcom, ¢o sa
preukazuje dokumentmi alebo inymi ddkazmi, (iv) ktoré
Prijemca zverejnil s predchadzajacim pisomnym su-
hlasom spolo¢nosti R-IT SK, (v) ktoré sa musia zverejnit
na zéaklade zavaznych zakonov alebo predpisov Unie
alebo vnutrostatnych zakonov alebo predpisov alebo su
reakciou na prikaz sudu alebo iného organu s prislusnou
pravomocou.

10.2 Bez ohladu na predchadzajuce ustanovenie je
Dodavatel opravneny poskytnut dbverné udaje tretim
stranam, pokial' je to potrebné na plnenie dodavok a
doverné udaje neobsahuju ziadne osobné udaje
(napriklad odovzdanie chybovych protokolov, vypisov
pamate a databazy dodavatelovi softvéru na ucely
analyzy chyb).

10.3. V pripade, Zze Dodavatel spraciva osobné udaje
objednavatela v jeho mene, zmluvni partneri uzatvoria
dohodu o spracovatelsku zmluvu v sulade s ¢lankom 28
GDPR. Objednavatel dava suhlas, aby Dodavatef
poveril subdodavatelov v ramci Raiffeisen skupiny (pozri
definiciu v pododdiele 3.1). Dodavatel je povinny
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(see definition in subsection 3.1). The Contractor
shall inform the Processor on any intended changes
concerning the addition or replacement of subcon-
tractors. The Processor may object to such changes.

10.4 The Contractual Partners undertake to oblige
their staff and other vicarious agents to observe se-
crecy pursuant to the applicable Data Protection
Laws.

10.5 The Contractual Partners agree to immediately
return any received materials and documents as
well as to delete any erroneously received data and
to treat such confidentially.

10.6 The Slovak Data Protection Act and the Gen-
eral Data Protection Regulation in the respectively
valid version is deemed applicable to all data pro-
tection related merits.

10.7 The obligation to observe secrecy remains in
force also after termination of the contract.

10.8 The Contractual Partners are released from
the obligation to observe secrecy when they have
been released therefrom in writing by the other
party or mandatory legal stipulations contradict
compliance with the obligation to maintain secrecy.

11. Data Usage for Marketing, Consent to Re-
ceive E-mail Advertisement

11.1 The Principal agrees that the Contractor uses
transmission data for the purpose of marketing for
the Contractor’s telecommunication services, as
well as in order to provide additionally beneficial
services. The Principal may in writing, via fax or e-
mail, revoke such approval at any time.

11.2 The Principal agrees to receive advertisement
and information regarding the Contractor’s products
and services and those of business partners to an
acceptable extent via e-mail. The Principal may in
writing, via fax or e-mail, revoke such approval at
any time. The Contractor will ensure that the Princi-
pal can revoke his approval to receive further mes-
sages in any email advertisement he receives.

12. Intangible Property Rights

12.1 The Contractor is deemed solely entitled to
copyrights along with all the powers to the pro-
grams, documents, methods, work results, con-
cepts and other drafted documents produced by the
Contractor, also if and to the extent to which these
results originated from the collaboration or require-
ments of the Principal.

12.2 Unless otherwise agreed, the Principal shall
be furnished a non-transferable, non-exclusive, and
locally unlimited right of use to these works. Unless

informovat Spracovatefa o vSetkych zamyslanych
zmenach tykajucich sa pridania alebo nahradenia sub-
dodavatelov. Spracovatel mdze voci takymto zmenam
vzniest namietky.

10.4 Zmluvni partneri sa zavazuju zaviazat svojich
zamestnancov a inych zastupcov k dodrZiavaniu mi¢an-
livosti podfa platnych pravnych predpisov o ochrane uda-
jov.

10.5 Zmluvni partneri sa zavazuju bezodkladne vratit
vSetky prijaté materialy a dokumenty ako aj vymazat
vSetky chybne prijaté udaje a zaobchadzat s nimi
doverne.

10.6 Slovensky zakon o ochrane udajov a vSeobecné
nariadenie o ochrane udajov v prislusnom platnom zneni
sa povazuju za uplatnitefné na v3etky nalezitosti suvisi-
ace s ochranou udajov.

10.7 Povinnost zachovavat mi¢anlivost zostava v
platnosti aj po ukonceni zmluvy.

10.8 Zmluvni partneri su zbaveni povinnosti zachovavat
mléanlivost, ak ich druha strana pisomne zbavi alebo ak
su kogentné pravne ustanovenia v rozpore S
dodrziavanim povinnosti zachovavat mi¢anlivost.

11. Pouzivanie udajov na marketingové ucely, su-
hlas so zasielanim e-mailovej reklamy

11.1 Objednavatel suhlasi s tym, aby Dodavatel pouzi-
val prenosové udaje na ucely marketingu pre telekomu-
nikacné sluzby Dodavatela, ako aj za ucelom poskyto-
vania dodato¢ne vyhodnych sluzieb. Objednavatel méze
tento suhlas kedykolvek pisomne, faxom alebo e-
mailom, odvolat.

11.2. Objednavatel suhlasi so zasielanim reklamy a in-
formacii tykajucich sa produktov a sluzieb Dodavatela a
obchodnych partnerov v prijatelnom rozsahu prostred-
nictvom elektronickej posty. Objednavatel mbze takyto
suhlas kedykolvek pisomne prostrednictvom faxu alebo
e-mailu odvolat. Dodavatel zabezpeci, aby objednavatefl
mohol odvolat' svoj suhlas s prijimanim dalSich sprav v
akejkolvek reklame zasielanej elektronickou postou.

12 Prava dusevného vlastnictva

12.1 Dodavatel sa povazuje za vyluCne opravneného
nositefa  autorskych prav  spolu so vSetkymi
opravneniami k programom, dokumentom, metédam,
vysledkom prace, koncepciam a inym vypracovanym
dokumentom vytvorenym Dodavatefom, a to aj v pripade
a v rozsahu, v akom tieto vysledky vznikli na zéklade
spoluprace alebo poZiadaviek objednavatela.

12.2. Ak nie je dohodnuté inak, objednavatelovi sa
poskytuje neprevoditelné, nevyhradné a miestne neob-
medzené pravo na pouZitie tychto diel. Ak nie je
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otherwise agreed the right of use to the works ends
automatically with the termination of the contract
between the Contractual Partners underlying such
right of use to the works.

12.3 The right of use to the works furnished to the
Principal is deemed solely valid for their own busi-
ness purposes also after the agreed remuneration
therefor has been paid.

12.4 Software products from third party vendors
(these are software products which have not been
developed by the Contractor or third parties on as-
signment from the Contractor) are subject to copy-
rights and license terms and conditions of the re-
spective third party vendor. The Principal is
deemed liable for infringements of copyrights and li-
cense terms and conditions of the third party ven-
dor and is to indemnify and hold the Contractor
harmless against any noncompliance therewith.
Unless otherwise agreed the license of the Principal
to the software of third party vendors ends automat-
ically with the termination of the contract between
the Contractual Partners underlying such license
granting.

13 Applicable law, jurisdiction

13.1 Legal validity, interpretation, and performance
of a contract concluded by the Contractual Partners
are subject to slovak law with the exception of the
rules of the conflicts of laws and stipulations of the
UN Convention on Contracts for the International
Sales of Goods.

14. Final Provisions

14.1 The Principal undertakes to refrain from any en-
ticement and employment of Contractor's employ-
ees and employees of companies affiliated with the
Contractor within the group, also through third par-
ties, who have participated in the performance of the
contract concluded by the Contractual Partners, dur-
ing the term of such contract and twelve months after
contract termination.

14.2 Any assignment or transfer of contractual rights
or obligations by the Principal requires prior written
consent of the Contractor.

14.3 The Principal shall furnish the Contractor - as
far as required — free and secure access to their busi-
ness premises in the course of contract perfor-
mance, and is willing to provide the required tools
(e.g. room, telephone, PC) free of charge.

14.4 Should an individual stipulation hereof be or be-
come fully or partly invalid, the validity of the remain-
ing provisions is deemed unaffected thereby. The

dohodnuté inak, pravo na pouzitie diela automaticky
kon¢i ukon&enim zmluvy medzi zmluvnymi partnermi, na
zaklade ktorej vzniklo pravo na pouzivanie diela.

12.3. Pravo uzivania k dielam poskytnutym objednav-
atefovi sa povazuje za platné vyluéne na jeho vlastné
podnikatelské ucely aj po zaplateni dohodnutej odmeny
za ne.

12.4 Softvérové produkty od tretich dodavatelov (ide o
softvérové produkty, ktoré neboli vyvinuté Dodavatelom
alebo tretimi osobami na zaklade zadania Dodavatela)
podliehaju autorskym pravam a licenénym podmienkam
prisluSného tretiecho dodavatela. Objednavatel sa pov-
azuje za zodpovedného za poruSenie autorskych prav a
licen¢nych podmienok dodavatela tretej strany a je pov-
inny odSkodnit Dodavatela za ich nedodrZzanie. Ak nie
je dohodnuté inak, licencia Objednavatela na softvér
dodavatelov tretich stran automaticky zanika ukonéenim
zmluvy medzi Zmluvnymi partnermi, ktora je zakladom
takéhoto poskytnutia licencie.

13 Rozhodné pravo, sudna prislusnost’

13.1 Pravna platnost, vyklad a plnenie zmluvy uzavretej
medzi Zmluvnymi partnermi sa riadi slovenskym pravom
s vynimkou koliznych noriem a ustanoveni Dohovoru
OSN o zmluvach o medzinarodnej klipe tovaru.

14. Zavere¢né ustanovenia

14.1 Objednavatel sa zavazuje, Ze sa zdrzi akéhokolvek
verbovania a zamestnavania zamestnancov Dodavatela
a zamestnancov  spolo¢nosti  prepojenych s
Dodavatefom v rdmci koncernu, a to aj prostrednictvom
tretich oséb, ktori sa podiefali na plneni zmluvy uzat-
vorenej zmluvnymi partnermi, pocas trvania tejto zmluvy
a to do dvanast mesiacov po ukon&eni zmluvy.

14.2. Akékolvek postupenie alebo prevod zmluvnych
prav alebo povinnosti zo strany objednavatela si
vyzaduje predchadzajuci pisomny suhlas Dodavatela.
14.3 Objednavatel poskytne Dodavatelovi - pokial je to
potrebné - vofny a bezpecny pristup do svojich ob-
chodnych priestorov v priebehu plnenia zmluvy a je och-
otny bezplatne poskytnut potrebné nastroje (napr. miest-
nost, telefon, PC).

14.4 Ak by jednotlivé ustanovenie tychto VOP bolo alebo
sa stalo uplne alebo €iastoéne neplatnym, ma sa za to,
Ze platnost’ ostatnych ustanoveni tym nie je dotknuta.
Zmluvni partneri si poskytnu sac€innost pri najdeni
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Contractual Partners shall collaborate in partnership
to find a regulation as closely as possible correspond
ing to the invalid regulations; the same is deemed
applicable to any loopholes herein.

14.5 Any amendments and complements to the
contractual stipulations are to be made in writing.
14.6 The GTC are valid in their most recent version
(available on home page of company). The Princi-
pal will be notified in writing of any changes hereto.
These are deemed approved if the Principal does
not object to them within four weeks.

14.7. In case of dispute, the Slovak version of the
document is decisive.

upravy, ktora by ¢€o najviac zodpovedala neplatnym
ustanoveniam; to isté sa povazuje za platné aj pre
pripadné medzery v tomto VOP.

14.5. Akékolvek zmeny a doplnenia zmluvnych ustano-
veni sa musia vykonat pisomne.

14.6. VOP su platné v ich najnovdom zneni (dostupné na
web stranke spolo¢nosti). Objednavatel bude pisomne
informovany o akychkolvek zmenach tychto VOP. Tieto
sa povazuju za schvalené, ak proti nim Objednavatel
nevznesie namietky do Styroch tyzdriov.

14.7.V pripade sporu je rozhodujluca slovenska verzia
dokumentu.
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