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VSeobecné obchodné podmienky na
nakup a dodanie vyrobkov a tovaru, ako
aj na poskytovanie sluzieb a prac s
platnost’ou od 07.12.2021

1. Rozsah  pbsobnosti  apredmet tychto
v§eobecnych nakupnych podmienok (d’alej len
"GTCP")

1.1. Predmetom tychto GTCP je regulacia

rdmcovych podmienok vsetkych obchodnych

transakcii uzavretych medzi R-IT SK a

DODAVATELOM, ¢o plati najmi pre vietky

objednavky na dodanie produktov a tovaru, ako aj

na poskytovanie sluzieb a prac.

1.2. Po prijati objednavky odvolavajucej sa na GTCP
dodavatelom, sa GTCP vo svojej platnej verzii
automaticky stdva sucastou prislusnej obchodne;j
transakcie. Okrem toho sa GTCP uplatiiuje od svojej
prvej ziadosti aj na akykol'vek d’alsi druh spoluprace,
koordinacie, vymeny informacii atd. medzi oboma
stranami (to plati najm4, ale nie vyluéne na otazky
rucenia a ml¢anlivosti), a to aj bez priamej stvislosti
s konkrétnou obchodnou transakciou alebo
objednavkou.

1.3. Objednavky v zmysle bodov 1.1 a 2.1 mézu byt’

zadané v suvislosti s uzatvorenim suvisiacich

individualnych zmlav alebo bez nej. Tieto GTCP sa

vztahuju aj na vSetky tieto individualne zmluvy, aj

ked’ sa na ne vyslovne neodkazuju, pokial’ sa od

uplatinovania tychto GTCP vyslovne nevzdali.

1.4. Dohody medzi DODAVATEI’OM a R-IT SK sa
uplatiiuju v nasledujicom poradi, po¢nuc najvyssou
prioritou:

i. individualne zmluvy (objednavky) R-IT SK

ii. rAmcové zmluvy

iii. vzajomné GTCP

iv. Statements of Work alebo podobné dokumenty,

ako napriklad popis dodanych sluzieb a Specifikacie

produktu dodavatela

v. spracovatel'ska zmluva

1.5. Pravne a obchodné podmienky v ponukach

alebo Standardnych dokumentoch dodévatela

(Statements of Work, Specifikacie vyrobku atd’.) sa

moZu uplatiiovat’ len v rozsahu, v akom su vyslovne

General terms and conditions for the
purchase and delivery of products and goods,
as well as for the provision of services and
works with effect from 07.12.2021

1. Scope and subject matter of these General Terms
and Conditions of Purchase (hereafter referred to
as 'GTCP")

1.1 The subject matter of these GTCP is to regulate the
framework conditions of all commercial transactions
concluded between R-IT SK and the SUPPLIER, which
applies in particular to all orders for the supply of
products and goods as well as for the provision of
services and works.

1.2 Upon receipt of an order referring to the GTCP by the
SUPPLIER, the GTCP in its valid version automatically
becomes part of the respective business transaction. In
addition, the GTCP shall also apply from its first
application to any other kind of cooperation,
coordination, exchange of information, etc. between the
two parties (this applies in particular, but not exclusively,
to liability and confidentiality issues), even without any
direct connection to a specific business transaction or
order.

1.3 Orders within the meaning of clauses 1.1 and 2.1 may
be placed with or without the conclusion of related
individual contracts. These GTCP shall also apply to all
such individual contracts, even if they are not expressly
referred to, unless the application of these GTCP has been
expressly waived.

1.4 The agreements between the SUPPLIER and R-IT SK
shall apply in the following order, starting with the
highest priority:

i. individual contracts (orders) of R-IT SK

ii. framework agreements

iii. mutual GTCPs

iv. Statements of Work or similar documents, such as
the description of services to be delivered and the
contractor's product specifications

V. processing contract

1.5 The legal and commercial terms and conditions in the
Supplier's quotations or standard documents (Statements
of Work, product specifications, etc.) may only apply to

V§eobecné obchodné podmienky na nakup a dodanie vyrobkov a tovaru, ako aj na poskytovanie sluzieb a prac s platnostou od 07.12.2021

GTCP_Raiffeisen Informatik SK s.r.o.

Seite 1 von 20




XR

RAIFFEISEN INFORMATIK
SK s.r.o.

uvedené v objednavke a/alebo v individualnej
zmluve. V pripade akéhokol'vek nestUladu medzi
tymito podmienkami a podmienkami dokumentov
uvedenych v bodoch 1) az iv) vyssie, vyssie uvedené
dokumenty maju v kazdom pripade prednost’ v
uréenom poradi platnosti.

2. Objednavky

2.1 Pisomné objednavky, ktoré boli jasne vydané
spolo¢nostou R-IT SK, sa povazuji za zavazne.
Objednavky vystavené elektronicky prostrednictvom
e-mailu, konatel'mi spoloc¢nosti, vedliicimi prevadzky
a nimi poverenymi osobami su platné aj bez podpisu.

2.2 Ustne objednavky alebo  objednavky
prostrednictvom e-mailu  (okrem  objednavok
zaslanych poverenymi osobami v bode 2.1.) nie su
zavizné a dodavatel ich nesmie akceptovat s
odkazom na tieto GTCP, pokial’ ich v osobitnych
pripadoch nevykona veduci prevadzky ako naliehavi
predobjednavku, ktora je tieZ vyslovne oznacend ako
taka.

2.3 Dodavky a/alebo sluzby poskytované
DODAVATELOM na zéklade prijatia objednavky,
ktora je v rozpore s forméalnymi poziadavkami v bode
2.1, sa v pripade prislusnej ziadosti R-IT SK stornuju
na naklady a riziko DODAVATELA. Dodavatel
predovsetkym uhradi R-IT SK vsetky platby prijaté z
takejto objednavky a v koordinacii s R-IT SK
zorganizuje bezplatnl spiatocnu prepravu tovaru a
vyrobkov, ktoré uz boli dodané na R-IT SK.

3. Ceny a ponuky

3.1 VSetky ponuky na R-IT SK musia byt’ zaslané na
adresu spolocnosti. Pokial’ nie je dohodnuté inak,
vietky ponuky zo strany DODAVATELA sa
zasielaju e-mailom na uctovnictvo@r-it.at. Ak
DODAVATEL predlozi ponuku spolognosti R-IT
SK bez toho, aby o tom informoval poverené osoby
v bode 2.1., predpokladé sa, Ze ceny a dalSie pod-
mienky uvedené v ponuke eSte nepredstavuju
osobitné podmienky pre R-IT SK, a preto su stéle
predmetom zavere¢nej diskusie a rokovani.

3.2 Doba platnosti cennikov musi byt najmenej jeden
mesiac. Cennik je moZné rozsirit’ o d’alSie produkty

the extent that they are expressly stated in the Purchase
Order and/or the individual contract. In the event of any
inconsistency between these terms and conditions and the
terms of the documents referred to in i) to iv) above, the
aforementioned documents shall in any event prevail in
the order of validity specified.

2. Orders

2.1 Written orders clearly issued by R-IT SK shall be
deemed binding. Orders issued electronically via e-mail,
by company directors, heads of operations and persons
authorized by them shall be valid even without signa-
ture.

2.2 Verbal orders or orders via e-mail (except for orders
sent by authorized persons in clause 2.1) are not binding
and may not be accepted by the Supplier with reference
to these GTCP, unless in special cases they are made by
the Head of Operations as an urgent pre-order, which is
also expressly marked as such.

2.3 Deliveries and/or services provided by the SUP-
PLIER on the basis of the acceptance of a Purchase Or-
der which is in breach of the formal requirements in
clause 2.1 shall, if requested accordingly by R-IT SK, be
cancelled at the expense and risk of the SUPPLIER. In
particular, the SUPPLIER shall reimburse R-IT SK for
all payments received on such order and, in coordination
with R-1T SK, arrange for the free return transport of
goods and products already delivered to R-IT SK.

3. Prices and quotations

3.1 All offers for R-1T SK must be sent to the Company's
address. Unless otherwise agreed, all offers by the SUP-
PLIER shall be sent by email to uctovnictvo@r-it.at. If
the SUPPLIER submits an offer to R-IT SK without in-
forming the authorized persons in 2.1 above, it is as-
sumed that the prices and other sub-conditions stated in
the offer do not yet constitute special terms and condi-
tions for R-IT SK and are therefore still subject to final
discussion and negotiation.

3.2 The period of validity of the price lists shall be at least
one month. The price list may be extended to include
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alebo sluzby s rovnakou alebo dlhsou dobou
platnosti.

3.3 Objednavky z R-IT SK je mozné vykonat’ s od-
kazom na cenniky, individualne ponuky alebo suvisi-
ace individualne zmluvy. Vsetky dane, cla a pop-
latky, ako aj iné néklady, ktoré mézu vznikntt' v su-
vislosti s poskytovanim sluZzieb, ako st najazdené kil-
ometre, spotrebny materidl, opotrebované diely atd’.,
musia byt uvedené samostatne vo vsetkych ponu-
kach a cennikoch. Pokial’ sa strany v jednotlivych
pripadoch (jednorazové platby alebo podobné) ne-
dohodnt pisomne,vSetky ostatné nédklady (ako je
opisané vyssie) sa maji uhradit’ podla skuto¢nych
vydavkov po predlozeni vSetkych stvisiacich doku-
mentov.

3.4 Jednotnu menu predstavuje Euro.

4. Platobné podmienky a faktury

4.1. Pokial nie je dohodnuté inak, platobné
podmienky podla uvazenia R-1T SK st 30 dni.

4.2. Vsetky faktiry musia byt zaslané e-mailom na
adresu uctovnictvo@r-it.at.

4.3. Lehota splatnosti za¢ina bud’ po vykonani
sluzby v stlade so zmluvou, alebo (v pripade
akceptéacie v sulade sbodom 7.) po tspeSnom
prevzati spolo¢nostou R-IT SK alebo po prijati
riadnej faktary v zmysle nasledujiceho bodu. Pre
zaCiatok platobného obdobia je vzdy rozhodujuce
obdobie vyssie uvedenych udalosti, ktoré nastane
ako posledné. Vydanim platobného prikazu banke
najneskor do datumu splatnosti sa platba zo strany
R-IT SK povazuje za uskutocnenui vcas. Vsetky
bankové poplatky prijimajicej banky znéasa
DODAVATEL.

4.4. Dodaci list musi obsahovat’ vSetky informacie v
sulade s dodacimi podmienkami R-IT SK uvedenymi
v dodatku B. Ak DODAVATEL vyda dodacie listy
R-IT SK, ktoré nemaju R-IT SK ¢&islo objednavky /
¢islo zmluvy, hoci R-IT SK to oznamilo pri
objednavke, R-IT SK je opravnend, bez toho, aby
boli dotknuté iné naroky, odmietnut’ prijatie
dodavky.

4.5. Bez toho, aby bol dotknuty bod 4.3, R-IT SK
moze uskutoCnit’ platby len vtedy, ak faktary aj
dodacie listy obsahuju vSetky informécie uvedené
nizSie. Ak neexistuje Ziadna z tychto informaicii,
faktara alebo dodaci list sa povazuju za nespravne vV
zmysle bodu 4.3 a lehota splatnosti sa automaticky

other products or services with the same or longer valid-
ity period.

3.3 Orders from R-IT SK can be made with reference to
price lists, individual offers or related individual con-
tracts. All taxes, duties and charges as well as other costs
that may arise in connection with the provision of ser-
vices, such as mileage, consumables, worn parts, etc.,
must be stated separately in all quotations and price lists.
Unless agreed in writing by the parties on a case-by-case
basis (lump sum or similar), all other costs (as described
above) are to be reimbursed according to the actual ex-
penses upon presentation of all related documents.

3.4 The single currency is the Euro.
4. Payment terms and invoices

4.1 Unless otherwise agreed, the payment terms shall be
30 days at the discretion of R-1T SK.

4.2 All invoices must be emailed to uctovnictvo@r-it.at.
4.3 The payment period shall commence either upon
performance of the Services in accordance with the
Contract or (in the case of acceptance in accordance with
clause 7) upon successful acceptance by R-I1T SK or upon
receipt of a proper invoice in accordance with the
following clause. For the commencement of the payment
period, the period of the above-mentioned events shall
always be the last one to occur. By issuing a payment
order to the bank no later than the due date, payment by
R-IT SK shall be deemed to have been made on time. All
bank charges of the recipient bank shall be borne by the
SUPPLIER.

4.4 The delivery note shall contain all information in
accordance with R-1T SK's delivery terms and conditions
set out in Appendix B. If the SUPPLIER issues delivery
notes to R-IT SK that do not have R-IT SK's order
number/contract number, even though R-IT SK has
notified this at the time of ordering, R-IT SK shall be
entitled, without prejudice to other claims, to refuse
acceptance of delivery.

4.5 Without prejudice to clause 4.3, R-IT SK may only
make payments if both invoices and delivery notes
contain all the information set out below. In the absence
of any of this information, the invoice or delivery note
shall be deemed to be incorrect within the meaning of
clause 4.3 and the due date shall be automatically
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prediZi (bez toho, aby boli dotknuté d’alsie dosledky
stanovené v tychto GTCP) do 30 dni od vydania
riadneho dodacieho listu a/alebo faktury.

Poiadpvané informacie VO faktarach
DODAVATELA:

« Cislo objednavky R-IT SK resp &islo zmluvy a
datum objednavky

* Prijemca, pripadne nazov projektu

« Cislo tovaru, mnoZstvo a $pecifikicia, merna jed-
notka

* Ceny a zlavy

« Cislo dodacieho listu a datum alebo akceptacny
list k praci/vykonu

« Identifikatné &islo DPH(IC DPH)
DODAVATELA

* Informaciu ¢i ide o ciastkova fakturu alebo
kone¢nu faktaru

» Faktura musi obsahovat’ vSetky nalezitosti podl'a
§ 74 ods. 1 zakona o DPH https://www.financ-
nasprava.sk/sk/podnikatelia/dane/dan-z-pridanej-
hodnoty/vyhotovovanie-faktur.

5. Dodacie podmienky

5.1 Dodavatel sa bude riadit’ platnymi podmienkami
pre vstup a vykladku v mieste dorucenia. Ak nie je
vyslovne stanovené inak, bude tovar doruceny v
sulade s medzindrodnou dodacou dolozkou DDP
(Incoterms 2010) s prilozenym dodacim listom s
uvedenym cislom objedndvky, oznacenim tovaru a
jeho mnozstvom. V pripade, Ze chyba dodaci list, pri
uhradeni faktury sa berie do uvahy iba hmotnost’ a
mnozstvo, ktoré zaznamena R-1T SK.

5.2 Prevod rizika sa uplatihuje — aj v pripade
odoslania — pri odovzdani R-IT SK na dohodnutom
mieste dodania. Rozsah dodavky zahina dodacie
listy, ktoré spifaja vyssie uvedené poziadavky a
musia byt pripojené k dodavke tak, aby boli
pristupné bez otvorenia prepravného obalu.

5.3 Okrem toho sa uplatiiuji podmienky dodania R-
IT SK uvedené v dodatku B.

extended (without prejudice to any other consequences
set out in these GTCP) to 30 days from the date of issue
of the correct delivery note and/or invoice.

Required information in the SUPPLIER's invoices:

e R-IT SK order number or contract number and or-
der date

e Recipient or project name

e Goods number, quantity and specification, unit of
measure

e Prices and discounts

e Delivery note number and date or acceptance let-
ter for work/performance

e VAT identification number (VAT ID) of the
SUPPLIER

e Whether the invoice is a partial invoice or a final
invoice

e The invoice must contain all the elements accord-
ing to Section 74(1) of the VAT Act
https://www.financnasprava.sk/sk/podnikate-
lia/dane/dan-z-pridanej-hodnoty/vyhotovovanie-
faktur.

5. Terms of delivery

5.1 The Supplier shall comply with the applicable con-
ditions for entry and unloading at the place of delivery.
Unless otherwise expressly stated, the Goods shall be de-
livered in accordance with the international delivery
clause of the DDP (Incoterms 2010) with an attached de-
livery note indicating the order number, the designation
of the Goods and their quantity. In the absence of a deliv-
ery note, only the weight and quantity recorded by R-IT
SK shall be taken into account for payment of the invoice.

5.2 The transfer of risk shall apply - also in the case of
dispatch - upon handover to R-IT SK at the agreed place
of delivery. The scope of delivery shall include delivery
notes that meet the above requirements and must be at-
tached to the delivery in such a way that they can be ac-
cessed without opening the transport packaging.

5.3 In addition, the terms and conditions of delivery of
the R-1T SK set out in Appendix B shall apply.

6. Supply of services

VSeobecné obchodné podmienky na nakup a dodanie vyrobkov a tovaru, ako aj na poskytovanie sluzieb a prac s platnostou od 07.12.2021

GTCP_Raiffeisen Informatik SK s.r.o.

Seite 4 von 20


https://www.financnasprava.sk/sk/podnikatelia/dane/dan-z-pridanej-hodnoty/vyhotovovanie-faktu
https://www.financnasprava.sk/sk/podnikatelia/dane/dan-z-pridanej-hodnoty/vyhotovovanie-faktu
https://www.financnasprava.sk/sk/podnikatelia/dane/dan-z-pridanej-hodnoty/vyhotovovanie-faktu
https://www.financnasprava.sk/sk/podnikatelia/dane/dan-z-pridanej-hodnoty/vyhotovovanie-faktu
https://www.financnasprava.sk/sk/podnikatelia/dane/dan-z-pridanej-hodnoty/vyhotovovanie-faktu
https://www.financnasprava.sk/sk/podnikatelia/dane/dan-z-pridanej-hodnoty/vyhotovovanie-faktu

X

RAIFFEISEN INFORMATIK

SK s.r.o.

6.Poskytovanie sluzieb

6.1 Dodavatel je v zasade povinny poskytovat’ vSetky
dodavky a sluzby objednané spolo¢nosti R-IT SK vo
vlastnom mene. Ak to nie je mozné — z akéhokol'vek
dévodu -DODAVATEL je opravneny vykonat’ alebo
dokoncit’ objednavky vhodnymi tretimi stranami na
vlastné naklady. Dodavatel je vSak povinny o tom ¢o
najskor informovat’ R-IT SK a ziskat’ jeho overitel'ny
stihlas.

6.2 Dodévatel' nepodlieha ziadnym pokynom R-IT
SK, pokial ide o pracovny cas, pracovisko a
konkrétne vykonavanie ¢innosti, ale musi dodrziavat’
stanovené lehoty a zodpoveda za presné a riadne
vykonanie.

6.3 Dodavatel’ v zasade poskytuje dodavky a sluzby
s vlastnymi prevadzkovymi zdrojmi. Ak je potrebny
pristup k pocitacovej sieti R-IT SK, ale nie je mozny
alebo povoleny so zariadenim DODAVATEI’A, R-
IT SK poskytne potrebné vybavenie.

6.4 Dodavatel’ zarucuje, ze poskytovanie doddvok
a sluzieb R-IT SK bude zabezpecené spolahlivymi,

technicky dostato¢ne kvalifikovanymi a
bezGhonnymi  osobami, v sulade s platnou
legislativou. = DODAVATEL  je  vyhradne

zodpovedny za dodrziavanie platnych predpisov o
bezpe€nosti a ochrane zdravia pri praci, za
poskytovanie vhodnych ochrannych prostriedkov
a poucenie o potrebnych ochrannych opatreniach.

6.5 DODAVATEL ubezpetuje, e disponuje
vSetkymi obchodnymi licenciami potrebnymi na
dodavky a sluzby, ktoré pontka alebo vykonava, ich
opomenutie  bezodkladne  ozndmi  pisomne
spolo¢nosti R-IT SK, ako aj ukonc¢i poskytovanie
sluzieb az do ich vymahania bez toho, aby boli

dotknuté akékol'vek naroky na nihradu zo strany R-
IT SK.

6.6 Ak je DODAVATELCOM fyzicka
uplatiiuje sa nasledovné:

Dodavatel’ ubezpecuje, ze v Case uzatvorenia
obchodnej transakcie (prijatie objednavky) a pocas
celého trvania poskytovania sluZieb v suvislosti so
sluzbami, ktoré poskytuje pre R-IT SK je

sposobily, trestne bezihonny a nemé Ziadne dlhy .
6.7 DODAVATEL sa zavizuje plne dodrziavat
bezpe€nostné  usmernenie "bezpecnostné

0soba,

6.1 The Supplier is in principle obliged to provide all
supplies and services ordered by R-IT SK itself. If this is
not possible - for whatever reason - the SUPPLIER shall
be entitled to execute or complete orders by suitable third
parties at its own expense. However, the SUPPLIER shall
inform R-IT SK thereof as soon as possible and obtain its
verifiable consent.

6.2 The Supplier shall not be subject to any instructions
from R-IT SK as to working hours, work location and
specific performance of the activity, but shall comply with
the time limits set and shall be responsible for punctual
and proper performance.

6.3 The Supplier shall in principle provide supplies and
services with its own operating resources. If access to R-
IT SK's computer network is required but not possible or
permitted with the SUPPLIER's equipment, R-IT SK
shall provide the necessary equipment.

6.4 The SUPPLIER warrants that the provision of R-IT
SK's supplies and services shall be provided by reliable,
technically sufficiently qualified and persons of integrity,
in accordance with the applicable legislation. The
SUPPLIER shall be solely responsible for compliance
with the applicable occupational health and safety
regulations, for the provision of appropriate protective
equipment and instruction in the necessary protective
measures.

6.5 The SUPPLIER assures that it possesses all
commercial licenses necessary for the supplies and
services it offers or performs, immediately notifies R-1T
SK in writing of their omission, and terminates the
provision of services until their recovery, without
prejudice to any claims for compensation by R-1T SK.

6.6 If the SUPPLIER is a natural person, the following
shall apply:

The SUPPLIER assures that at the time of the conclusion
of the business transaction (acceptance of the order) and
throughout the duration of the provision of services in
connection with the services provided by him to R-IT SK,
he is competent, criminally blameless and has no debts .
6.7 The SUPPLIER undertakes to fully comply with the
security guidelines set out in the "R-IT Security
Requirements for Suppliers” or abbreviated "SRS" , to
inform its employees, subcontractors in a timely manner
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poziadavky R-IT pre dodavatelov" alebo skratene
"SRS" , vcas informovat’ svojich zamestnancov,
subdodavatel'ov a zaviazat’ ich k dodrziavaniu tychto
predpisov, pred vykonanim dodavky tovaru resp.
sluzby. Okrem toho je DODAVATEL povinny
dodrziavat’ d’alsie individualne pisomné pokyny R-
IT SK tykajace sa technickej, osobnej resp. inej
bezpecnosti.

6.8 Dodéavatel’ nie je opravneny v mene R-IT SK
robit’ alebo uzatvarat’” vyhlasenia alebo povinnosti
voci tretim stranam.

7. Akceptacia tovaru/ sluzby

Pokial’ nie je v jednotlivych zmluvach dohodnuté
inak, uplatiiujt sa tieto dolozky:

7.1 Najmé v pripade programov a sluzieb rozvoja
systému sa akceptacia uskutociiuje az po najmenej 4
tyZzdiloch bezchybného priebehu a testovania. Na
tento el musi DODAVATEL poskytnat’ stbor so
zodpovedajicimi testovacimi idajmi alebo vytvorit’
tento subor zo samotnych R-IT SK Udajov. Ak sa
pocas skusobného procesu vyskytnu chyby alebo ak
vysledok  nespiia  dohodnuté  $pecifikacie,
DODAVATEL musi tieto chyby okamzite napravit
alebo odstranit’. Testovaci proces potom prebieha
odznova. R-IT SK sa bude snazit' zdokumentovat’
akékol'vek chyby alebo poruchy, ktoré sa vyskytna,
spristupnit’ tieto informacie DODAVATELOVI.
Pokial’ je absolutne nevyhnutna spolupraca R-1T SK
pri  rieSeni problémov, RIT SK podpori
DODAVATELCA v primeranom rozsahu za
predpokladu, Ze to nenarusi prevadzku R-IT SK
a/alebo ze R-IT SK nevynaloZi Ziadne d’alSie Usilie.
7.2 Po ukonceni vSetkych dodavok a sluzieb, ktoré
ma dodavatel' poskytnit, musi DODAVATEL
pontuknut’ R-IT SK svoje dodavky alebo sluzby na
kone¢né prijatie. Ak sa zistia vyznamné chyby alebo
ak DODAVATEL neposkytol svoje dodavky a
sluzby v plnom rozsahu, neddjde k aceptacii zo
strany R-IT SK. Vsetky priace vykonané
DODAVATELOM sa povazuju za prijaté s pravnym
ucinkom az po tom, ako spolo¢nost’ R-IT SK riadne
prijala a prevzala cely rozsah dohodnutych dodavok
alebo sluzieb. Iba s tymto odovzdanim prechadza
nebezpecenstvo Skody na R-IT SK; dovtedy ho znasa
DODAVATEL.

7.3 Pre kazdu akceptaciu sa musi vypracovat
akceptacny protokol, v ktorom sa maju Specifikovat’

and to oblige them to comply with these regulations, prior
to the delivery of goods or services. In addition, the
SUPPLIER is obliged to comply with other individual
written instructions of R-IT SK concerning technical,
personal or other safety.

6.8 The SUPPLIER shall not be entitled to make or enter
into representations or obligations to third parties on
behalf of R-IT SK.

7. Acceptance of goods/services

Unless otherwise agreed in the individual contracts, the

following clauses shall apply:

7.1 In particular in the case of system development
programmes and services, acceptance shall only take
place after at least 4 weeks of error-free progress and
testing. For this purpose, the SUPPLIER must provide a
file with the corresponding test data or create this file
from the R-IT SK data itself. If errors occur during the
testing process or if the result does not meet the agreed
specifications, the SUPPLIER shall correct or eliminate
these errors immediately. The testing process shall then
be restarted. R-IT SK will endeavour to document any
errors or failures that occur, making this information
available to the SUPPLIER. If R-IT SK's cooperation in
troubleshooting is absolutely necessary, R-IT SK shall
support SUPPLIER to the extent reasonably necessary,
provided that this does not disrupt R-IT SK's operations
and/or that no additional effort is expended by R-IT SK.

7.2 Upon completion of all supplies and services to be
provided by the SUPPLIER, the SUPPLIER shall offer
its supplies or services to R-IT SK for final acceptance.
If significant defects are found or if the SUPPLIER has
not provided its deliveries and services in full, there shall
be no acceptance by R-1T SK. All work carried out by the
SUPPLIER shall only be deemed to have been accepted
with legal effect once R-IT SK has duly accepted and
taken over the entire scope of the agreed deliveries or
services. Only with this handover shall the risk of damage
pass to R-IT SK; until then, it shall be borne by the
SUPPLIER.

7.3 An acceptance report shall be drawn up for each
acceptance, in which the individual deficiencies as well
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jednotlivée nedostatky, ako aj lehoty na ich
odstranenie. Tento protokol podpiSu obe strany.

7.4 Akceptacia Ciastkového dodania tovaru alebo
sluzby  spolo¢nostou R-IT  SK  nezbavuje
DODAVATEI’A od povinnosti riadneho
zabezpecenia celé¢ho dodania a sluzby.

7.5 Ak su viaceré dodavky alebo sluzby navzajom
zavislé, tieto dodavky alebo sluzby, aj ked su
objednané samostatne, sa povazuju za jednotne
poskytovani dodavku alebo sluzbu, takze len
s kone¢nou aceptaciou zo strany R-IT SK sa ¢innosti
a povinnosti DODAVATEL’A povazuji za
dokoncené.

7.6 Formalny akceptatny proces sa v zmysle
vyssie uvedenych predpisov neuplatiiuje, ak ide len o
dodanie Standardnych vyrobkov a tovaru, alebo ak
takyto proces nie je mozny alebo nevyhnutny
z dovodu povahy dodavok a sluzieb.

8. Odstupenie, ukon¢enie a pozastavenie
obchodnycyh vzt'ahov

8.1. Pokial’ nie je dohodnuté inak, R-IT SK je
opravnena s uvedenim vhodného dévodu pisomne
odstupit’ od obchodného vzt'ahu, ako su objednavky
alalebo uzavreté individualne zmluvy. V tomto
pripade ma DODAVATEL narok na nihradu za
svoje sluzby poskytované az do doby odstipenia od
zmluvy.

8.2. Okrem toho si R-IT SK vyhradzuje pravo
ukon¢it’ obchodné vztahy vyplyvajuce zo zadanych
objednavok alebo individualnych zmlav uzavretych
z podstatného dovodu s okamzitym uUCinkom
prostrednictvom  zodpovedajuceho  pisomného
oznamenia.

8.3. Plati to najm4, ale nielen v pripadoch, akonahle

sa otvori insolvencné konanie vo¢i majetku
DODAVATELA alebo ziadost o otvorenie je
zamietnuta pre nedostatok majetku, DODAVATEL
porusuje prislusnu legislativu a zdkonné ustanovenia,
DODAVATEL porusuje iné zékladne
pravne/zmluvné zavizky alebo ma DODAVATEL
kontakty s teroristickymi skupinami alebo kona
tymto spdsobom.

8.4. Okrem toho méa R-IT SK narok na mimoriadne
ukoncCenie, ak sa vlastnicka Struktira podla prava

as the deadlines for their elimination are to be specified.
This protocol shall be signed by both parties.

7.4 Acceptance of a partial delivery of goods or services
by R-IT SK does not relieve the SUPPLIER of the
obligation to properly provide the entire delivery and
service.

7.5 If several deliveries or services are interdependent,
these deliveries or services, even if ordered separately,
shall be deemed to constitute a single delivery or service,
so that only with the final acceptance by R-IT SK shall
the activities and obligations of the SUPPLIER be
deemed to have been completed.

7.6 The formal acceptance process shall not apply in
terms of the above regulations if only standard products
and goods are to be delivered, or if such a process is not
possible or necessary due to the nature of the supplies and
Services.

8. Rescission, termination and suspension of legal
transactions

8.1 Unless otherwise agreed, R-IT SK shall be entitled to
withdraw from the business relationship, such as orders
and/or individual contracts, by stating a suitable reason in
writing. In this case, the SUPPLIER shall be entitled to
compensation for its services rendered up to the time of
withdrawal.

8.2 In addition, R-IT SK reserves the right to terminate
the business relationship resulting from orders placed or
individual contracts concluded for a substantial reason
with immediate effect by means of a corresponding writ-
ten notice.

8.3 This applies in particular, but not exclusively, in cases
where insolvency proceedings are opened against the
SUPPLIER's assets or the application for opening is re-
jected due to lack of assets, the SUPPLIER violates the
relevant legislation and statutory provisions, the SUP-
PLIER violates other basic legal/contractual obligations,
or the SUPPLIER has contacts with terrorist groups or
acts in this way.

8.4 In addition, R-IT SK shall be entitled to an extraordi-
nary termination if the ownership structure under the

VSeobecné obchodné podmienky na nakup a dodanie vyrobkov a tovaru, ako aj na poskytovanie sluzieb a prac s platnostou od 07.12.2021

GTCP_Raiffeisen Informatik SK s.r.o.

Seite 7 von 20



X

RAIFFEISEN INFORMATIK

SK s.r.o.

obchodnych spolo¢nosti dodavatel'a zmenila tak, ze
(i) bud’ najmenej 50 % akcii DODAVATELA sa
prevedie na tretiu stranu, alebo (ii) tretie strany mozu
vykonavat' hlasovacie prava alebo riadiace
pravomoci v organizacii doddvatel'a bez ohl'adu na
ich ucast a tym  kontrolovat  Cinnost
DODAVATELA.

8.5. Odstupenie od zmluvy alebo CcCiastkovej
zmluvy musi byt vyhotovené v pisomnej forme.

9. Oneskorenie dodavok a sluzby

9.1. Ak je DODAVATEL v omeskani so svojou
dodavkou alebo sluzbou, R-IT SK moze pozadovat
splnenie objednavky alebo individualnej zmluvy
respektive stanovenim primeranej lehoty na
odstipenie od zadanej objednavky alebo
individualnej zmluvy. Okrem toho je R-IT SK v
kazdom pripade opravnenda (t. j. v pripade
zadrziavania a odstipenia od objednavky alebo
individualnej zmluvy) pozadovat zmluvni pokutu
vo vyske 0,5 % z celkovej Ciastky objednavky (ako
je definované v bode 9.2) za kazdy zacaty den
omeskania, ale maximalne vo vyske 8 % z dlZznej
sumy. V kazdom pripade, uplatnenie d’alSich
narokov na ndhradu Skody zostava nedotknuté.

9.2. Pod celkovou ¢iastkou objedndvky  sa v
pripade jednorazového poskytovania sluzieb
rozumie celkova hodnota objednavky bez dane alebo
celkovd hodnota objednavky bez dane vratane
vSetkych zloZiek/bonusov suvisiacich s vykonnost'ou
(ak sa predpoklada dosiahnutie ciel'ovej hodnoty 100
%). V pripade opakujtcich sa sluzieb (pokracujuce
povinnosti, ako je ndjomné, udrzba, priebezny servis
atd’.), celkova Ciastka, ktord sa ma zaplatit’ celkom za
nepretrzit¢ poskytovanie sluZzieb pocas trvania
zmluvy. Ak st opakujuce sluzby dohodnuté na

na dobu neurcitu, suma objednavky zodpoveda

Ciastke bez DPH, ktora by sa musela zaplatit’ celkom

za nepretrzité poskytovanie sluzieb pocas obdobia

36 mesiacov.

9.3. Bez toho, aby bol dotknuty bod 9.1, dodéavatel’

musi okamzite informovat R-IT SK a uviest

odovodnenie predvidatelnych oneskoreni. Ak

DODAVATEL porusi tato povinnost' poskytovat’

informécie, znaSa vSetky ndklady a ndasledné

Supplier's corporate law has changed such that either (i)
at least 50% of the SUPPLIER's shares are transferred to
a third party, or (ii) third parties are able to exercise vot-
ing rights or management powers in the Supplier's organ-
ization without regard to their participation and thereby
control the SUPPLIER's activities.

8.5 A withdrawal from a contract or subcontract shall be
in writing.

9. Delay in deliveries and services

9.1 If the SUPPLIER is in default of its delivery or ser-
vice, R-IT SK may demand performance of the order or
individual contract by setting a reasonable time limit for
withdrawal from the order or individual contract. In ad-
dition, R-IT SK shall in any event be entitled (i.e. in the
event of withholding and withdrawal from the order or
individual contract) to demand a contractual penalty of
0.5% of the total amount of the order (as defined in clause
9.2) for each commenced day of delay, up to a maximum
of 8% of the amount due. In any event, the assertion of
other claims for damages shall remain unaffected.

9.2 Total Order Amount means, in the case of a one-off
provision of services, the total value of the Order exclud-
ing tax or the total value of the Order excluding tax, in-
cluding all performance-related components/bonuses (if
the target of 100% is assumed to be achieved). In the case
of recurring services (ongoing obligations such as rent,
maintenance, ongoing service, etc.), the total amount to
be paid in total for the continuous provision of services
over the term of the contract. Where recurring services
are agreed for

an indefinite period, the amount of the order shall be the
amount, exclusive of VAT, which would be payable in
total for the continuous provision of services over a pe-
riod of 36 months.

9.3 Without prejudice to clause 9.1, the Supplier must in-
form R-IT SK immediately and give reasons for foresee-
able delays. If the SUPPLIER breaches this obligation to
provide information, the SUPPLIER shall bear all costs
and consequential costs incurred by R-IT SK or third par-
ties from delayed delivery or service as well as the costs
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naklady, ktoré vznikli spolo¢nosti R-IT SK alebo
tretim strandm z oneskoreného dodania alebo sluzby,
ako aj néklady na akukol'vek Specidlnu prepravu (to
isté plati pre nezlucitel'né ¢iastocné dodavky).

9.4.Vsetky dodato¢né néklady, Skody a usly zisk,
ktoré vznikli v dosledku omesSkania, za ktoré R-IT SK
nezodpoveda pri fixnych transakcidch znésa
DODAVATEL. To zahfiia najmé vietky poplatky a
vydavky, ktor¢é mozu vzniknut pri ndhradnom
obstaravani, alebo v pripade neexistencie nahrady,
uplné néklady za vypadky.

10. Zaruéna doba

10.1. Dodavatel' zodpoveda za vady, ktoré ma
vysledok sluzby / tovar v Case jeho prevzatia alebo
ktoré¢ vznikni alebo sa objavia v Case trvania
zaru¢nej doby, bez ohladu na to, kedy vznikli. Po
tomto Case, dodavatel’ zodpoveda za vadu, ak tato
bola sposobena porusenim povinnosti dodavatela.
10.2. Ak vyrobca produktu alebo tovaru alebo
subdodédvatel DODAVATELA  udeli okrem
zakonnych zaruénych prav aj d’alSie zaruéné prava
alebo zaruéné naroky, DODAVATEL ich v plnej
vyske odovzda R-IT SK.

11. Zodpovednost’

11.1. Bez toho, aby boli dotknuté d’alSie ustanovenia
0 zodpovednosti v tychto GTCP, dodavatel' je v
zésade zodpovedny za ndhradu Skody v stlade so
slovenskymi pravnymi predpismi a ak je miesto
plnenia v zahrani¢i v stlade s legislativnymi
ustanoveniami platnymi pre miesto plnenia.

11.2. DODAVATEL sa zavizuje byt dostatoéne
poisteny na vykon svojej podnikatel'skej ¢innosti a na
poziadanie predlozi potvrdenie.

12. Zabezpecenie kvality a revizia poskytovanych
sluZieb

12.1. R-IT SK ocakava, z2¢ DODAVATEL bude
uplatiiovat’ asponl porovnatel'né normy ISO 9001 a
ISO27001 pre dodavku a poskytovanie sluzieb, ako
aj pre informacnll bezpecnost'.

12.2. Dodavatel’ priebezne, proaktivne a bezplatne
informuje R-IT SK o inovaciach, moznostiach
optimalizicie produktov, procesov a nakladov,
vylepSeniach vykonu alebo aktualizaciach softvéru.
Dodavatel musi definovat’ spolo¢nosti R-IT SK
proces, mozné denné popripade nocné c¢asy na
nahlasovanie,sledovanie chyb a pordch vratane

of any special transport (the same applies to incompatible
partial deliveries).

9.4 All additional costs, damages and lost profits incurred
as a result of delays for which R-IT SK is not liable in
fixed transactions shall be borne by the SUPPLIER. This
includes, in particular, all fees and expenses that may be
incurred for replacement procurement or, in the absence
of compensation, the full cost of outages.

10. Warranty period

10.1 The Supplier shall be liable for defects which are
present in the result of the service/goods at the time of
acceptance or which arise or appear during the warranty
period, irrespective of when they arose. After this time,
the Supplier shall be liable for the defect if this was
caused by a breach of the Supplier's duty.

10.2 If the manufacturer of the product or goods or a
subcontractor of the SUPPLIER grants additional
warranty rights or warranty claims in addition to the
statutory warranty rights, the SUPPLIER shall pass these
on to R-IT SK in full.

11. Liability

11.1 Without prejudice to other liability provisions in
these GTCP, the Supplier shall in principle be liable for
damages in accordance with Slovak law and, if the place
of performance is abroad, in accordance with the legal
provisions applicable to the place of performance.

11.2 The SUPPLIER undertakes to be sufficiently
insured for the conduct of its business and shall produce
a certificate on request.

12. Quality control and review of services performed

12.1 R-IT SK expects the SUPPLIER to apply at least
comparable 1ISO 9001 and 1SO27001 standards for deliv-
ery and provision of services as well as for information
security.

12.2 The SUPPLIER shall continuously, proactively and
free of charge inform R-IT SK about innovations, prod-
uct, process and cost optimization opportunities, perfor-
mance improvements or software updates. The Supplier
shall define to R-IT SK the process, possible daytime or
night-time reporting, error and fault tracking, including
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kontatov a je povinny bezodkladne pisomne oznamit’
akékol'vek zmeny.

12.3. DODAVATEL umozni spoloé¢nosti R-IT SK
kontrolu spracovania objednavok, efektivnosti a
kvality plnenia dodavok a objednavok, obmedzenu
na ich obchodny vztah za uc¢elom ziskat’ uplny obraz
o etike, kvalite a bezpecnosti sucasnych alebo
budicich poskytovanych dodavok a sluzieb a na
splnenie poziadaviek zakaznikov. Takito moznost
overenia vyuzije spolo¢nost’ R-IT SK len v pripade
oddvodnenych pripadoch alebo podozreni.

12.4.  Takéto  kontroly  budd  oznamené
DODAVATELOVI najmenej dva tyzdne vopred
vratane kontaktnej osoby za spoloc¢nost’ R-IT SK.
Dodévatel’ potom ¢o najskor vymenuje zodpovednu
kontaktna osobu, s ktorou sa dohodne termin. Test
sa pre DODAVATELA vykonava v ramci beznych
prevadzkovych hodin. Spolo¢nost’” R-IT SK nie je
povinna uhradit’ néklady, resp. vydavky, ktoré
vzniknd DODAVATELOVI v suvislosti s kontrolou.

12.5. V priebehu kontroly dodavatel’ stihlasi s tym,
ze spolo¢nosti R-IT SK alebo jeho auditorom, ktori
su povinni zachovavat mlcanlivost, poskytne
informéacie/ndhodné vzorky, ktoré suvisia S
predmetnymi obchodnymi vztahmi a ich plnenim.
Doékazy definované / pozadované pocas kontroly sa
musia zaslat’ R-IT SK najneskér do dvoch tyzdiov
od kontroly.

12.6. Kazda zavere¢na sprava auditu musi byt
vypracovana R-1T SK a bude zaslana v elektronickej
forme vedeniu DODAVATELA a R-IT SK. Ak sa v
zaverecnej sprave vymedzia konkrétne opatrenia,
tieto sa preskimaju v d’alsej kontrole.

13. Bezpecnost’ vyrobkov a ochrana Zivotného
prostredia

13.1. Dodavatel' sa zavdzuje dodavat iba tovar,
vyrobky a sluzby, ktoré su v sulade s predpismi na
ochranu Zivotného prostredia a inymi vSeobecne
uznavanymi normami a limitnymi hodnotami.

13.2. Dodavatel’ sa zavizuje dodrziavat vSetky
platné bezpecnostné predpisy a iné prislusné
eurdpske a vnutrostatne pravne ustanovenia a normy
(ONORMEN, IEC-, EN-Normen, priemyselné
normy atd’.) v sulade so stavom techniky. Pokial to
ustanovuje zakon ( predpisy pre elektrotechniku,
nariadenie o elektrotechnike atd’.) alebo v sulade so
vSeobecne uzndvanymi normami,tovary a vyrobky,

contats, and shall immediately notify R-IT SK in writing
of any changes.

12.3 The SUPPLIER shall allow R-IT SK to inspect the
order processing, efficiency and quality of delivery and
order fulfillment, limited to their business relationship, in
order to obtain a complete picture of the ethics, quality
and safety of the current or future deliveries and services
provided and to meet customer requirements. R-IT SK
will only make use of this verification capability in the
event of justified cases or suspicions.

12.4 Controls shall be notified to the SUPPLIER at least
two weeks in advance, including the contact person for
R-IT SK. The SUPPLIER shall then appoint a responsi-
ble contact person as soon as possible, with whom a date
shall be agreed. The test shall be carried out for the SUP-
PLIER during normal operating hours. Costs or expenses
incurred by the SUPPLIER in connection with the control
shall not be payable by R-IT SK.

12.5 In the course of the audit, the SUPPLIER agrees to
provide R-1T SK or its auditors, who are bound by confi-
dentiality obligations, with information/random samples
relating to the business relationship in question and the
performance thereof. Evidence defined/requested during
the audit must be sent to R-IT SK within two weeks of
the audit at the latest.

12.6 Each final audit report shall be prepared by R-IT SK
and shall be sent electronically to the SUPPLIER's man-
agement and R-IT SK. If specific actions are identified in
the final report, these shall be reviewed in the next in-
spection.

13. Product safety and environmental protection

13.1 The Supplier undertakes to supply only goods, prod-
ucts and services that comply with environmental regula-
tions and other generally accepted standards and limit
values.

13.2 The Supplier undertakes to comply with all applica-
ble safety regulations and other relevant European and
national legal provisions and standards (ONORMEN,
IEC-, EN-Normen, industry standards, etc.) in accord-
ance with the state of the art. Insofar as this is provided
for by law (electrical engineering regulations, electrical
engineering regulation, etc.) or in accordance with gener-
ally recognised standards, the goods and products to be
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ktoré ma dodat’ dodavatel’, musia mat’ skusku OVE,
zhodu CE alebo rovnocennu bezpecnostni znacku
uznant EU. Nebezpeéné vyrobky alebo latky musia
byt riadne oznacené.

13.3. Technické Gdaje, opisy, dokumentécia alebo
vystrazné  upozornenia, bezpe€nostné  Kkarty,
zékonom pozadované osvedcenia, dokaz o ziskani
alebo udeleni skusky alebo Standardné znacky je
potrebné predlozit’ spolo¢nosti R-IT SK najneskor v
rovnakom case, ako sa dodd prislusny tovar a
vyrobky.

13.4. Balenie musi byt licencované v sulade s
platnym nariadenim azakonom o obaloch a
odpadoch. DODAVATEL zaruduje, 7¢ on alebo
vyrobca alebo distribitor sa zucastiiuje na
schvalenom zbernom alebo recykla¢nom systéme
(napr.licencia ARA).

13.5. Dodavatel’ okrem toho pravne zéavéznym
spdsobom zarucuje, ze pre vSetky dodavky batérii
a akumulatorov sa riadia platnymi legislativnymi
smernicami SR ako aj regulaciami EU.

13.6. Odpad vytvoreny pri dodavke a poskytovani
sluzieb musi byt DODAVATELOM riadne
zlikvidovany na vlastné naklady a riziko
DODAVATELA.

14. Autorské prava, ochranné znamky a
ochrana dizajnu

14.1. Ak je vysledok sluzby chraneny pravom
dodavatel’a z priemyselného alebo iné¢ho dusevného
vlastnictva, dodéavatel' tymto poskytuje R-ITSK
stihlas (licenciu) alebo akékol'vek iné prava na vykon
prav z priemyselného alebo iného duSevného
vlastnictva, a to na riadne pouzitie vysledku sluzby
akymkol'vek spOsobom pouZitia, vratane jeho
poskytnutia tretim osobam, jeho opravy, zmeny
alebo znicenia, a to v rozsahu podl'a tejto zmluvy.
Odplata za poskytnutie sthlasu (licencie) je zahrnuta
V cene.

14.2. Dodavatel' je povinny vysporiadat’ vSetky
pravne vztahy s inymi osobami, ktoré vytvorili alebo
dodali vysledok sluzby, alebo jej Cast, a to najma
uzavretim prislusnych autorskych a inych zmlav
alebo dohod tak, aby tieto iné osoby nemali narok
uplatiiovat’ vo¢i R-IT SK Ziadne prava, ktoré by im
vyplyvali z osobnostnych, autorskych,
priemyselnych prav, prav savisiacich s autorskym
pravom alebo inych obdobnych prav v suvislosti s

supplied by the supplier must have an OVE test, CE con-
formity or an equivalent EU recognised safety mark.
Dangerous products or substances must be properly la-
belled.

13.3 Technical data, descriptions, documentation or
warning notices, safety data sheets, legally required cer-
tificates, proof of having obtained or been granted a test
or standard marks must be submitted to R-IT SK at the
latest at the same time as the relevant goods and products
are delivered.

13.4 Packaging must be licensed in accordance with the
applicable regulation and the Packaging and Waste Act.
The SUPPLIER warrants that he or the manufacturer or
distributor participates in an approved collection or recy-
cling scheme (e.g. ARA licence).

13.5 In addition, the SUPPLIER warrants in a legally
binding manner that for all deliveries of batteries and ac-
cumulators the applicable legislative directives of the
Slovak Republic as well as EU regulations are followed.
13.6 Waste generated in the course of delivery and pro-
vision of services shall be properly disposed of by the
SUPPLIER at the SUPPLIER's own expense and risk.

14. Copyright, trademarks, and design protection

14.1 If the Service Result is protected by the Supplier's
industrial or other intellectual property rights, the
Supplier hereby grants R-ITSK a consent (licence) or any
other rights to exercise the industrial or other intellectual
property rights, for the proper use of the Service Result
in any manner of use, including its disclosure to third
parties, its correction, modification or destruction, to the
extent provided for in this Agreement. The consideration
for the granting of the consent (licence) is included in the
price.

14.2 The Supplier shall be obliged to settle all legal
relations with other persons who have created or
delivered the result of the service or part thereof, in
particular by concluding appropriate copyright and other
contracts or agreements so that such other persons are not
entitled to claim against R-IT SK any rights arising from
personality, copyright, industrial, copyright-related or
other similar rights in connection with the proper
performance of the Supplier's obligations under this
contract.
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riadnym plnenim zavézkov dodavatela podla tejto
zmluvy.

14.3. Akékolvek odkazy DODAVATELI’A na
spolo¢nost R-IT SK, najmid pouzivanie alebo
pomenovanie R-IT SK ochrannych zndmok a loga na
webovej stranke DODAVATELA alebo v inych
publikaciach, si vyzadujd predchadzajdci pisomny
stihlas R-IT SK.

15. Osobitné ustanovenia tykajuce sa
softvérovych licencii a udrzby softvéru

15.1. Ak dodavatel musi dodéavat softvérové
produkty, ktoré neboli individualne vyvinuté pre R-
IT SK, dodavatel udeli R-IT SK prenosné a lokalne
neobmedzené pravo na pouzivanie takychto licencii.
Toto pravo na pouZzivanie je casovo neobmedzené, ak
bola dohodnuté platba jednorazového poplatku. R-1T
SK je opravnena pouzivat zakipené softvérové
licencie na zaklade dohodnutych licenénych metrik
a cisel tak pre svoje vlastné pouzitie, ako aj pre
vSetkych svojich zékaznikov.

15.2. Dodavatel sa tiez zavédzuje zabezpecit', aby R-
IT SK mohla ziskat’ udrzbu (adrzbu softvéru) pre
zakupené softvérové produkty. Takato tudrzba
softvéru zahfiia aj pravo spolo¢nosti R-IT ziskat’ a
nain$talovat’ vSetky budtce verzie programu (vSetky
nové verzie s d’alSimi funkciami, ako aj aktualizicie)
prislusnych softvérovych produktov bez priplatku.
15.3. DODAVATEL zabezpe¢i, aby sa takato udrzba
ponukala pre dodané softvérové produkty najmenej 5
rokov od dodania licencii za obvyklych trhovych
podmienok.

15.4. Dovéavatel' suhlasi sa s tym, Ze dohodnuty
poplatok za Udrzbu sa pocas prvych 36 mesiacov
nezvy$i. Dodéavatel alebo poskytovatel’ udrzby
potom moze zvysit' poplatok za udrzbu softvéru
maximalne o 3% rocne. V kazdom pripade je
retroaktivne zvysenie vylucené.

15.5. Ustanovenia bodov 15.2 az 15.4 sa tiez
uplatiiujii na vSetky softvérové programy, ktoré boli
individualne vyvinuté, rozsirené alebo upravené pre
R-IT SK v sulade s bodom 14.1.

156. Ak ma DODAVATEL alebo vyrobca
softvérovych produktov zmluvné prava na audit
alebo kontrolu softvérovych licencii pouzivanych v
R-IT SK (d’alej spolo¢ne len "audit"), prednost’ maju
tieto ustanovenia:

15.7. Dodavatel’ alebo vyrobca musi oznamit’ R-1T
SK pisomne o takomto audite najmenej 60 dni
vopred. V tomto oznameni sa musi tiez jasne

14.3 Any references by the SUPPLIER to R-IT SK, in
particular the use or naming of R-IT SK trademarks and
logos on the SUPPLIER's website or in other
publications, shall require the prior written consent of R-
IT SK.

15. Special terms for software licences and software
maintenance

15.1 If the Supplier has to supply software products that
have not been individually developed for R-IT SK, the
Supplier shall grant R-IT SK a transferable and locally
perpetual right to use such licenses. This right of use shall
be unlimited in time if a one-off fee has been agreed. R-
IT SK shall be entitled to use the purchased software li-
censes based on the agreed license metrics and numbers
both for its own use and for all its customers.

15.2 The Supplier also undertakes to ensure that R-1T SK
can obtain maintenance (software maintenance) for the
purchased software products. Such software maintenance
includes the right of R-IT to obtain and install all future
software versions (all new versions with additional func-
tions as well as updates) of the respective software prod-
ucts at no extra charge.

15.3 The SUPPLIER shall ensure that such maintenance
is offered for the delivered software products for at least
5 years from the delivery of the licenses on an arm's
length basis.

15.4 The SUPPLIER agrees that the agreed maintenance
fee shall not be increased during the first 36 months.
Thereafter, the Supplier or Maintenance Provider may in-
crease the Software Maintenance Fee by a maximum of
3% per annum. In any case, retroactive increases are ex-
cluded.

15.5 The provisions of clauses 15.2 to 15.4 shall also ap-
ply to all software programs that have been individually
developed, extended, or modified for R-1T SK in accord-
ance with clause 14.1.

15.6 If the SUPPLIER or the manufacturer of the soft-
ware products has contractual rights to audit or control
the software licenses used in R-1T SK (hereinafter collec-
tively referred to as "audit"), these provisions shall pre-
vail:

15.7 The SUPPLIER or manufacturer shall give R-IT SK
at least 60 days prior written notice of such audit. This
notice shall also clearly define which methods and tools
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vymedzit, ktoré metdody a nastroje sa pouziji, o
alebo aké produkty alebo instalacie sa zvazuju , kto
vykonava audit, planovany harmonogram a agendu.
15.8. Audit nesmie mat’ vplyv na bezné obchodné
operacie, bezpecnost’, navysenie kapacit R-IT SK a
musi sa vykonavat’ poc¢as beznych pracovnych hodin.
15.9. Néklady na audit a auditorov nemozno preniest’
na R-IT SK, tieto znasa dodavatel’ alebo vyrobca
sam.

15.10. Ak sa na zaklade auditu ukaze, Ze mozno bude
potrebné neskor zakupit' licencie, R-IT SK ma v
tomto pripade vyslovné pravo ziskat’ tieto licencie aj
za uz existujucich podmienok nakupu.

16. Osobitné ustanovenia tykajuce sa sluzieb
a prac

16.1. Prijatim objednavky na sluzby alebo prace na
zaklade fakturdcie podla vykazaného c¢asu sa
DODAVATEL zavizuje v&as upozornit na
akékol'vek prekrocenie objednanej maximalnej sumy
a poskytnut’ a i¢tovat’ dodatocné sluzby len vtedy, ak
existuje d’alSia pisomnd objednavka od spolo¢nosti
R-IT SK.

16.2. Prislusné servisné poziadavky az do
maximalnej objednanej ¢iastky vykonédva kontaktna
osoba zo strany R-IT SK.

16.3. Dohodnuté sadzobné poplatky su garantované
DODAVATELCOM najmenej na 24 mesiacov. V
pripade zvysenia poplatkov uréenych
DODAVATELOM je tiez potrebné,aby sa tato
ziadost’ pisomne predloZzila R-IT SK najmenej Styri
mesiace pred planovanou tc¢innostou.

16.4. Pod celkovym objednanym c¢asom v
individualne; zmluve sa vZdy rozumie maximalna
hodnota, ktord nemusi byt plne vycerpana
spolo¢nostou R-IT SK.

16.5. Spolo¢nost’” R-IT SK si vyhradzuje pravo
realizovat’ Cast' objednanych sluzieb sama alebo
nechat’ si poskytnut’ cast’ celkovych sluzieb pre
prislusny projekt prostrednictvom tretich stran, alebo
poskytnat DODAVATELOVI ¢iastkové predbezné
sluzby. DODAVATEL skontroluje  vhodnost
poskytnutych ~ dokumentov  a/alebo  sluzieb
poskytnutych spolo¢nostou R-IT SK pre svoje
vlastné plnenie.

16.6. Dohodnuté sadzby poplatkov v zasade v plnej
miere pokryvaji aj vSetky vydavky a iné naklady,
ktoré vznikli DODAVATELOVI pri poskytovani
dohodnutych sluZieb alebo v stivislosti s nim. Sadzby

will be used, what or what products or installations are
being considered , who is conducting the audit, the
planned schedule and agenda.

15.8 The audit must not affect normal business opera-
tions, security, increase R-IT EN capacity and must be
conducted during normal business hours.

15.9 The costs of the audit and auditors cannot be passed
on to R-IT SK, these shall be borne by the supplier or
manufacturer themselves.

15.10. If the audit shows that it may be necessary to pur-
chase licenses at a later date, R-1T SK shall in this case
have the express right to obtain these licenses even under
the pre-existing purchase conditions.

16. Special provisions concerning services and works

16.1 By accepting an order for services or work on a time-
billed basis, the SUPPLIER undertakes to give timely
notice of any exceedance of the maximum amount
ordered and to provide and charge for additional services
only if there is a further written order from R-IT SK.

16.2 Relevant service requests up to the maximum
amount ordered shall be carried out by the contact person
from R-IT SK.

16.3 The agreed tariff charges are guaranteed by the
SUPPLIER for at least 24 months. In the event of an
increase in the charges determined by the SUPPLIER, it
is also necessary that this request is submitted in writing
to R-IT SK at least four months before the planned
effective date.

16.4 The total ordered time in an individual contract shall
always be understood as the maximum value which may
not be fully used up by R-IT SK.

16.5 R-IT SK expressly reserves the right to perform
parts of services ordered for a project itself, or to arrange
for a third party to perform parts of the work, or to
provide the SUPPLIER with work already performed.
Such documents and/or services provided by R-IT shall
be examined by the SUPPLIER to determine their
suitability for use in its provision of services.

16.6 In principle, the agreed fee rates shall also fully
cover all expenses and other costs incurred by the
SUPPLIER in or in connection with the provision of the
agreed services. The rates shall therefore include in
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preto zahfnaja najma vsetky vydavky, diéty, ako aj
cestovné naklady.

16.7. Ak sa v jednotlivych pripadoch vopred
dohodne thrada takychto nakladov, vSetky vzniknuté
cestovné naklady prenesic DODAVATEL na R-IT
SK bez priplatku, pokial’ tieto neznd$a priamo
DODAVATEL. Dodavatel' prijme vietky mozné
opatrenia na 1781
nakladov, mnapr. rezervaciou alebo
najlacnejS§icho  a  primeraného
prostriedku alebo hotelov.

16.8. Pokial' nie je dohodnuté inak, poskytnuté
sluzby sa fakturuju na konci kalendarneho mesiaca v
sulade s formalnymi poziadavkami upravenymi v
bode 4. ako aj s prlozenim podrobnych a schvalenych
pracovnych vykazov a vsetkych dokladov.

16.9. Vyssie uvedené ustanovenia sa uplatiiuji aj na
sluzby alebo prace, ktoré sa uctuji na zaklade
pausalnej sadzby.

pouzitim
dopravného

17. Dovernost’ a zneuzitie udajov

17.1 Strany sa zaviazuju v kazdom pripade uchovavat’
déverné informacie a dokumenty, ktoré si navzajom
oznamia, nebudu ich spristupiiovat’ tretim stranam,
ani im neposkytni pristup, nezverejiiovat’ ich a
pouzivat’ ich len v rdmci zmluvného ucelu, ako aj
prijat’ vSetky potrebné opatrenia na zabranenie ich
ziskaniu a vyuZivaniu tretimi stranami. Osoby, s
ktorymi sa musi vymena informacii uskutocnit’ v
stulade s dohodnutym rozsahom poskytovania a
sluzieb, sa v tejto suvislosti nepovazuju za tretie
strany.

17.2. Déverné informéacie su informacie a Udaje
vSetkého druhu, ako st materidly, produkty,
technoldgie, pocitatové programy, popisy, obchodné
plany, udaje o zdkaznikoch a predaji, financné
informécie, marketingové koncepty a akékol'vek iné
informacie. Je irelevantné, ¢i boli takéto doverné
informéacie zaslané prijemcovi (dajov pisomne,

ustne, elektronicky alebo akymkol'vek inym
médiom.
17.3. Povinnost zachovavat mlcanlivost sa

nevztahuje na informécie, ktoré si vS§eobecne znadme
verejnosti alebo sa stali vSeobecne zname bez
porusenia povinnosti obsiahnutych v tychto GTCP.
Dodavatel nie je povinny dodrzat zavdzok
mlcanlivosti, ak bude povinny poskytnat’, zverejnit
alebo spristupnit’ doverné informdcie na zaklade
ziadosti organu verejnej moci v sulade s pravnymi

particular all expenses, subsistence allowances as well as
travel costs.

16.7 If the payment of such costs is agreed in advance in
individual cases, all travel costs incurred shall be passed
on by the SUPPLIER to R-IT SK at no extra charge,
unless these are borne directly by the SUPPLIER. The
SUPPLIER shall take all possible measures to keep travel
costs as low as possible, e.g. by booking or using the
cheapest and most appropriate means of transport or
hotels.

16.8 Unless otherwise agreed, services rendered shall be
invoiced at the end of the calendar month in accordance
with the formal requirements regulated in clause 4 as well
as with the submission of detailed and approved work
statements and all supporting documents.

16.9 The above provisions shall also apply to services or
work that are billed on a flat rate basis.

17. Confidentiality and data misuse

17.1 The Parties undertake in any event to keep
confidential  the information and  documents
communicated to each other, not to disclose them to third
parties or grant access to them, not to publish them and
to use them only for the contractual purpose, and to take
all necessary measures to prevent third parties from
obtaining and using them. Persons with whom
information must be exchanged in accordance with the
agreed scope of provision and services shall not be
considered third parties in this context.

17.2 Confidential information is information and data of
all kinds, such as materials, products, technology,
computer programs, descriptions, business plans,
customer and sales data, financial information, marketing
concepts and any other information. It is irrelevant
whether such confidential information has been sent to
the data recipient in writing, orally, electronically or by
any other medium.

17.3 The obligation of confidentiality does not apply to
information that is generally known to the public or has
become generally known without breach of the
obligations contained in these GTCP. The Supplier shall
not be obliged to comply with the obligation of
confidentiality if it is obliged to provide, disclose or make
available confidential information following a request by
a public authority in accordance with the law or pursuant
to the enforcement of a decision. In this case, the Supplier
is obliged to inform R-IT SK in advance before
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predpismi alebo na zaklade vykonu rozhodnutia. V
danom pripade je dodavatel povinny pred
poskytnutim, zverejnenim alebo spristupnenim
dovernych informécii vopred informovat’ R-IT SK.
17.4. Doverné informacie sa nesmu reprodukovat’, s
vynimkou ucelu plnenia prislusnej objednavky. Na
ziadost’ R-IT SK vrati doddvatel’ bez uchovévania
akychkl'vek kopii doverné informadcie, zni¢i alebo
preukdzatelne vymaze. VsSetky dokumenty a ich
kopie, ktoré st dodané DODAVATELOVI v
priebehu vykonania prislusnej objednavky, musia
byt vratené R-IT SK najneskor po ukonceni
zmluvného vzt'ahu. Obe strany suhlasia s tym, ze
okamzite vratia dokumenty, ktoré nahodne dostali, a
bud s nimi zaobchadzat’ doverne.

17.5. DODAVATEL méze na plnenie zmluvy
vyuzivat’ len tych subdodavatelov, ktori sa s nim
zmluvne dohodnu, ze budu dodrziavat prislusné
ustanovenia o dovernosti, "bezpecnostné poziadavky
R-IT pre dodavatelov"(d’alej len "SRS"), zékon
0 ochrane osobnych tidajov a v§eobecné nariadenie o
ochrane (dajov v aktuélne uplatnitelnom zneni,
ustanovenia tykajuce sa ddvernych informécii v
sulade so zakonom o burze cennych papierov a
pripadne povinnosti zachovavat mlcanlivost’ podl'a
zékona o bankovnictve. Okrem toho sa
DODAVATEL zavizuje poskytovat doverné
informacie len takym osobam /zamestnancom /
subdodavatel'om, ktoré st potrebné pre zmluvny ucel
, a zaroven, ak pouci tieto strany o zavizku
dodavatel'a zachovavat mlcanlivost. Dodavatel
berie na vedomie, ze zodpovedd za dodrZiavanie
zavdzku mlcanlivosti aj v pripade, Ze k poruSeniu
tohto zavazku dojde tymito
osobami/zamestnancami/subdodévatel'mi.

17.6. Pokial DODAVATEL ziska pristup k osobnym
udajom a/alebo k nim nahliada, kona ako spracovatel
alebo sprostredkovatel’ pre R-I1T SK pri spractvani a
pouzivani takychto udajov v sulade so zmluvou. V
takom pripade sa DODAVATEL zavizuje uzavriet
zmluvu o spracovani osobnych Gdajov v zmysle
zakona o Ochrane osobnych tdajov s R-IT SK. Ak
DODAVATEL neuzavrel zmluvu o spracovani
osobnych udajov, bezodkladne informuje R-IT SK.
17.7. Tieto wustanovenia nevytvaraju Zziadnu
povinnost’ zo strany R-IT SK poskytovat’ doverné
informacie DODAVATELOVI. Okrem toho nie st
tymito ustanoveniami dohodnuté a ani sa
neprend$aju  ziadne licencie ani iné prdva na

providing, disclosing or making available confidential
information.

17.4 Confidential information may not be reproduced,
except for the purpose of fulfilling the relevant order. At
the request of R-IT SK, the Supplier shall return, destroy
or demonstrably delete the Confidential Information
without retaining any copies. All documents and copies
thereof that are delivered to the SUPPLIER in the course
of the execution of the respective order must be returned
to R-IT SK at the latest upon termination of the
contractual relationship. Both parties agree to
immediately return documents they have accidentally
received and to treat them confidentially.

17.5 The SUPPLIER may only use subcontractors for the
performance of the contract who contractually agree with
the SUPPLIER to comply with the relevant
confidentiality provisions, R-1T's "Security
Requirements for Suppliers”(hereinafter referred to as
"SRS"), the Data Protection Act and the General Data
Protection Regulation as currently applicable, the
provisions relating to confidential information in
accordance with the Stock Exchange Act and, where
applicable, the confidentiality obligations pursuant to the
Banking Act. Furthermore, the SUPPLIER undertakes to
provide confidential information only to such persons /
employees / subcontractors as are necessary for the
contractual purpose , and at the same time if it instructs
these parties of the supplier's obligation of
confidentiality. The Supplier acknowledges that it shall
be liable for compliance with the obligation of
confidentiality even in the event of a breach of this
obligation by such persons/employees/subcontractors.

17.6 Insofar as the SUPPLIER gains access to and/or
accesses personal data, it acts as a processor or agent for
R-IT SK in the processing and use of such data in
accordance with the contract. In such case, the
SUPPLIER undertakes to enter into a contract for the
processing of personal data within the meaning of the
Data Protection Act with R-IT SK. If the SUPPLIER has
not concluded a contract on the processing of personal
data, it shall immediately inform R-1T SK.

17.7 These provisions do not create any obligation on the
part of R-IT SK to provide confidential information to the
SUPPLIER. Furthermore, no licenses or other rights to
any confidential information are agreed or conveyed by
these provisions. The SUPPLIER agrees not to use the
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akékol'vek doverné informacie. Dodavatel sa
zavizuje, ze nebude akymkolvek spdsobom
pouzivat doverné informacie na vyvoj svojich
vlastnych, podobnych alebo konkurencieschopnych
produktov.

17.8. DODAVATEL sa zavizuje dodrziavat
ustanovenia tychto GTCP a vSetky ostatné zmluvy.
Publikacie akéhokol'vek druhu stvisiace s plnenim
zmluvy vyZzaduje predchddzajuci pisomny sthlas R-
IT SK.

17.9. DODAVATEL je zodpovedny za dodrziavanie
zakonnych  ustanoveni ako aj  povinnosti
vyplyvajucich z tychto ustanoveni o ddvernosti.
DODAVATEL si je toho vedomy toho, Zze R-IT SK
moze v pripade porusenia ustanoveni, ktoré uz
nastalo alebo bezprostredne hrozi poziadat’ o sudny
prikaz za UCelom zabezpecCenia prava vlastnika
udajov.

17.10. Dodavatel’ sa zavizuje zaplatit’ zmluvnu
pokutu vo vyske 25 000 eur,-- bez ohl'adu na
zavinenie za kazdé porusSenie tychto ustanoveni o
dovernosti. Akékol'vek d’alSie naroky na ndhradu
Skody zo strany R-1T SK zostavajd nedotknute.

18. Kodex spravania sa pre socidlnu
zodpovednost’ a integritu
18.1. Obchodné ¢innosti R-IT SK st cestné,

spravodlivé a transparentné. DodrZziavanie pravnych
ustanoveni a etickych zasad je samozrejmost'ou pre
R-IT SK. R-IT SK to ocakava aj od vsetkych svojich
dodavatel'ov. Okrem toho su pre R-IT SK dolezite
socialne zavizky, ako aj ochrana klimy a Zivotného
prostredia.

18.2. DODAVATEL zaruéuje dodrziavanie vietkych
zékonnych ustanoveni. V tejto sdvislosti musi
DODAVATEL zabezpetit najma v suvislosti so
zmluvnym  poskytovanim sluzieb plnenie
ustanovenia Medzinarodnej organizacie prace (ILO)
tykajluce sa prav zamestnancov a ich pracovné
podmienky (ako napriklad dodrziavanie l'udskych
prav, zadkaz detskej a nutenej prace, miniméalne
normy v oblasti bezpecnosti a ochrany zdravia pri
praci, zabezpecenie primeranej odmeny). Dodéavatel
preukazatel'ne prevedie tato povinnost’ na svojich
subdodavatelov.

18.3. Dodavatel' potvrdzuje, Ze neexistuju Ziadni
sprostredkovatelia, ktori by ziskali osobnu a/alebo
ekonomickl vyhodu z uzavretia dohody s R-1T SK.

Confidential Information in any way for the development
of its own, similar or competitive products.

17.8 SUPPLIER agrees to comply with the provisions of
this GTCP and all other agreements.

Publications of any kind related to the performance of the
Contract require the prior written consent of R-IT SK.

17.9 The SUPPLIER shall be responsible for compliance
with statutory provisions as well as confidentiality
obligations under these confidentiality provisions. The
SUPPLIER is aware that R-IT SK may apply for an
injunction in order to secure the rights of the data owner
in the event of a breach of the provisions that has already
occurred or is imminent.

17.10 The Supplier undertakes to pay a contractual
penalty of EUR 25,000,-- regardless of fault for each
breach of these confidentiality provisions. Any further
claims for damages on the part of R-IT SK shall remain
unaffected.

18. Code of conduct in respect of social responsibility
and responsible behaviour

18.1 The business activities of R-IT SK shall be honest,
fair and transparent. Compliance with legal provisions
and ethical principles is a matter of course for R-IT SK.
R-IT SK also expects this from all its suppliers. In
addition, social commitments as well as climate and
environmental protection are important to R-IT SK.

18.2 The SUPPLIER guarantees compliance with all
legal provisions. In this context, the SUPPLIER must in
particular ensure, in connection with the contracted
provision of services, compliance with the provisions of
the International Labour Organisation (ILO) concerning
the rights of employees and their working conditions
(such as respect for human rights, prohibition of child and
forced labour, minimum occupational health and safety
standards, provision of adequate remuneration). The
supplier shall demonstrably transfer this obligation to its
subcontractors.

18.3 The Supplier confirms that there are no
intermediaries who would gain a personal and/or
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18.4. Dodavatel’ je povinny vyhnut sa konfliktom
zaujmov vo vztahu k R-IT SK a jeho pridruzenym
spolo¢nostiam v Raiffeisen skupine, zdrzat' sa
vsetkého, ¢o by mohlo poskodit’ spolo¢nost’ R-IT SK
a/alebo pridruzené spolo¢nosti v skupine Raiffeisen,
najma jej povest’.

18.5. R-IT SK odmieta korupciu a Uplatkarstvo vo
vSetkych ohl'adoch. Dodévatel' sa preto zavézuje
najma zdrzat’ sa pozadovania, prijimania, ponukania
alebo poskytovania nezdkonnych a/alebo v rozpore s
moralnymi hodnotami vyhod.

18.6. Porusenie ustanoveni tohto kddexu spravania je
dolezitym dovodom, ktory opraviiuje RIT SK
ukoncit’”  vSetky alebo akékol'vek obchodné
spolupréce, partnerstvd, zmluvy atd’. existujice
medzi stranami s okamzitym u¢inkom.

19. VSeobecné ustanovenia

19.1. Tieto GTCP sa riadia slovenskym pravom s
vylucenim aplikacie koliznych noriem.

19.2. Strany sa v o najvic¢sej moznej miere usiluju o
vhodné a mimosidne rieSenia vo vSetkych
zalezitostiach tykajucich sa vykladu tychto GTCP a
spolupréce. Ak takato dohoda nie je mozna,prislusny
sud SR, m& vylu¢nti pravomoc pre vsetky spory
vzniknuté v suvislosti s tymito GTCP a/ alebo
obchodnymi pripadmi na nich zaloZenych.

19.3. Ak by akékol'vek ustanovenie GTCP bolo,
alebo sa stalo Uplne, alebo ¢iastocne neplatnym alebo
nevymahatelnym, neovplyvni to platnost’ alebo
vykonatel'nost’ zostavajucich ustanoveni. Namiesto
neplatného ustanovenia sa uplatni legislativne
ustanovenie, ktoré zodpovedd vyznamu a ucelu
neplatného ustanovenia.

19.4. Zmeny alebo dodatky k tymto GTCP si
vyZaduju pisomnu dohodu, aby boli G¢inné a musi
byt pripojend k GTCP.

19.5.V pripade sporu je rozhodujuca anglicka verzia.

economic advantage from entering into an agreement
with R-IT SK.

18.4 The Supplier is obliged to avoid conflicts of interest
in relation to R-IT SK and its affiliated companies in the
Raiffeisen Group, to refrain from anything that could
damage R-IT SK and/or its affiliated companies in the
Raiffeisen Group, in particular its reputation.

18.5 R-IT SK rejects corruption and bribery in all
respects. Therefore, the Supplier undertakes in particular
to refrain from requesting, accepting, offering or
providing illegal and/or contrary to moral values benefits.
18.6 Violation of the provisions of this Code of Conduct
shall be an important reason entitling RIT SK to
terminate all or any business collaborations, partnerships,
contracts, etc. existing between the parties with
immediate effect.

19. General terms

19.1 These GTCP shall be governed by Slovak law to the
exclusion of the application of conflict of laws rules
19.2 The Parties shall, to the fullest extent possible, seek
appropriate and amicable resolutions in all matters relat-
ing to the interpretation of these GTCPs and cooperation.
If such agreement is not possible, the competent court of
the Slovak Republic shall have exclusive jurisdiction
over all disputes arising in connection with these GTCP
and/or the business cases based thereon.

19.3 Should any provision of the GTCP be or become in-
valid or unenforceable in whole or in part, this shall not
affect the validity or enforceability of the remaining pro-
visions. The invalid provision shall be replaced by a leg-
islative provision that corresponds to the meaning and
purpose of the invalid provision.

19.4 Amendments or additions to this GTCP require a
written agreement to be effective and must be attached to
the GTCP.

19.5.In the event of a dispute, the English version shall
prevail.
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Dodatok A k V§eobecnym obchodnvm

podmienkam na nadkup a dodanie vyrobkov a

tovaru, ako aj na poskytovanie sluZzieb a prac

Annex A to the General Terms and Conditions for
the purchase and delivery of products and goods, as
well as for the provision of services and works

Rules of conduct and access for suppliers Raiffeisen

Pravidla spravania a pristupu pre dodavatel’ov
Raiffeisen Informatik SK s.r.o.

« Pri dodani vyrobkov, tovaru resp.
sluzby alebo pracach sa musia
dodrziavat’ interné predpisy
spolo¢nosti.

«  Akykolvek pristup udeleny do
priestorov/ k systtmom R-IT SK
alebo k zakaznikom sa moéze pouzit’
len na ucel vyplyvajuci z uzavretej
zmluvy. Pokus o ziskanie iného nez
zmluvne dohodnutého pristupu, je
prisne zakézany

« Dodavatel @ sa  zavdzuje  pri
poskytovani sluzby dodrziavat’ vSetky
pravne predpisy a pokyny spolo¢nosti
R-IT SK suvisiace s bezpecnost'ou a
ochranou zdravia pri praci a ochranou
pred poziarmi. Fajcenie je povolené
len  vo vonkajsich priestoroch
vyhradenych pre faj¢iarov. V budove
plati Gplny zékaz fajéenia.. V pripade
poziarneho poplachu je potrebné
okamZite opustit’ miestnost’.

«  Povolenie pre vstup je na osobu a je
neprenosné. Vydané kluce (vratane
pristupovych kariet, atd’.) nesmu byt’
spristupnené tretim stranam aje
potrebné  zabezpecit' ich riadnu
uschovu.  Kl'ice nesmu byt
oznaenim rozpoznatelné pre tretie
strany. Ak vratnik vyda klI'i¢e, musia
byt tieto vratené pri odchode z
budovy. Vydané kluce musia byt
uschované v bezpeci a ich strata musi
byt okamzite nahlasena.

«  Zotrvanie v budove je povolené len na
dobu poskytovania zmluvne
dohodnutych  sluzieb. = Nosenie
vonkajSich identifika¢nych znaciek,

Informatik SK s.r.o.

When supplying products, goods or
services or works, the company's internal
regulations must be observed.

Any access granted to R-IT SK's
premises/systems or to customers may
only be used for the purpose resulting
from the concluded contract. Attempting
to gain access other than that agreed in the
contract is strictly prohibited.

In providing the service, the Supplier
undertakes to comply with all legal
regulations and R-IT SK instructions
relating to occupational health and safety
and fire protection.Smoking is only
permitted in outdoor areas reserved for
smokers. In the event of a fire alarm, you
must leave the room immediately.

Permission to enter is per person and is
non-transferable. Keys issued (including
access cards, etc.) must not be made
available to third parties and must be
secured for proper safekeeping. Keys
must not be marked with a marking
recognisable to third parties. If keys are
issued by the concierge, they must be
returned on leaving the building. Keys
issued must be kept secure and their loss
must be reported immediately.

Remaining in the building shall only be
permitted for the duration of the
contracted services. The wearing of
external identification such as official
dress, official ID, etc. is mandatory.
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ako je uradné oblecenie, sluzobny
preukaz atd’., je povinné.

- Je vyslovne zakédzané umoznit’ inym
osob&m pristup do priestorov, ktoré
boli otvorené pomocou kltacov
vydanych osobam DODAVATELA.
Hostia musia byt informovani
0 nevyhnutnosti registrovatt sa u
vratnika.

« Ak pri odchode z kancelarii nie su
pritomni Ziadni zamestnanci R-I1T SK,
dvere musia byt zatvorené a
zamknuté bez ohl'adu na to, ako boli
najdene. Okna v kancelariach alebo
zasadacich  miestnostiach a na
chodbach musia byt zatvorené a
svetld vypnuté. Odhlasenie sa od
vratnika je povinné.

«  Fotografovanie  alebo
v budove nie je povolené.

«  Dokumenty sa musia likvidovat v
sulade s dovernostou informacii. Na
likvidaciu internych, technickych
zdznamov, pozndmok alebo
dévernych dokumentov st
k dispozicii skratovace. V budove su
k  dispozicii farebne oznacené
odpadkové kose.

Osoby DODAVATELA st povinné okamzite
oznamit' akékol'vek zistené bezpecnostné
nedostatky poverenej osobe R-IT SK
(zamestnancovi,vratnikovi alebo ochranke).
Patria sem napriklad :
- chybné zamky, dvere alebo okna
(nemozno zatvorit’, atd’.)
- chybné zariadenia alebo
pozorovane poruchy (e.B. na
armaturach, spotrebi¢och v kuchyni,
spozorovany unik vody, dym,
zapach atd’.) a ak existuje iné
nebezpecenstvo
- ndjdené cennosti, kl'ice, pristupové
karty atd’.

natacanie

Vyssie uvedené pravidla sa vztahuju na vSetky R-IT
SK prevadzky, ako aj na ich zakaznikov a

« It is expressly forbidden to allow other
persons access to the premises which have
been opened with keys issued to the
CONTRACTOR's persons. Guests must
be informed of the necessity to register
with the concierge.

« If no R-IT SK employees are present
when leaving the offices, the doors must
be closed and locked, regardless of how
they were found. Windows in offices or
meeting rooms and corridors must be
closed and lights turned off. Signing out
the doorman is mandatory.

«  Photography or filming is not permitted in
the building.

+ Documents must be disposed of in
accordance with confidentiality.
Shredders are available to dispose of
internal, technical records, notes or
confidential documents. Colour-coded
bins are available in the building.

CONTRACTOR's persons are required to
immediately report any security deficiencies found
to the R-IT SK designated person (employee,
concierge or security guard). This includes for
example :
- faulty locks, doors or windows (cannot
be closed, etc.)
- faulty equipment or observed
malfunctions (e.g. on fittings, appliances
in the kitchen, observed water leaks,
smoke, smell, etc.) and if there is any
other danger
- valuables, keys, access cards, etc. found

The above rules apply to all R-IT SK operations as
well as to their customers and partners to whom the
supplier gains access on behalf of R-1T SK.
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partnerov, ku ktorym dodavatel’ ziska pristup v
mene R-IT SK.

Dodatok B k V§eobecnvm obchodnym

podmienkam na nakup a dodanie vyrobkov a

tovaru, ako aj na poskvtovanie sluzieb a prac

Dodacie podmienky pre dodavatelov Raiffeisen
Informatik SK

Dodéavky musia byt oznamené tri
pracovné¢ dni pred skutocnym
ddtumom  dorucenia  prijemcovi
uvedenému na objednavke.

Neohlasené dodavky moézu byt zo
strany R-IT SK zamietnuté.

Pokial’ spolo¢nost’ Raiffeisen
Informatik SK nepoziada inak, dodaci
list musi obsahovat’ udaje, ktoré su
uvedené v objednavke. Ak informéacie
nie si uvedené v dodacom liste,
dorucenie moéze byt zamietnuté. Ide
hlavne o Udaje ako :
« Cislo objednavky/ zmluvy a
datum objednéavky
« Meno prijemcu,
nazov projektu
« Cislo tovaru, mnoZstvo a
Specifikacia, merna jednotka
« Cislo dodacieho listu a datum

pripadne

popripade akceptacny
protokol o vykonanej sluzbe
* Oznacenie ¢1 sa jedna
0 ¢iastkovi  resp. konecnu
dodavku
Ustanovenia tykajuce sa dodacich
podmienok Vo Vseobecnych
obchodnych podmienkach nakupu a
pripadne  ramcovych  nakupnych

zmluv, ktoré uz boli uzatvorené, sa
doplnaju o tieto vyssie uvedené body.

Annex B to the General Terms and Conditions for

the purchase and delivery of products and goods, as

well as for the provision of services and works

Delivery terms and conditions for suppliers of
Raiffeisen Informatik SK

Deliveries must be notified three working
days before the actual delivery date to the
recipient specified on the order.

Unannounced deliveries may be rejected
by R-IT SK.

Unless otherwise requested by Raiffeisen
Informatik SK, the delivery note must
contain the data specified in the order. If
the information is not included in the
delivery note, delivery may be refused.
This mainly includes data such as :

« Order/contract number and order
date

« Name of the recipient or name of
the project

« Goods number, quantity and
specification, unit of measure

« Delivery note number and date, if
applicable, acceptance report of
the service performed

« Indication of whether it is a partial
or final delivery

The provisions relating to delivery terms
in the General Purchase Conditions and,
where applicable, framework purchase
contracts already concluded, shall be
supplemented by the above points.
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